
UPDATE: OBSTETRIC OR NEONATAL CONSULTANT EMERGENCY ADVICE LINE 

Please note below on the flow chart the medical officer role when seeking obstetric or neonatal consultant emergency 
advice. NB: The SA Health Perinatal Advice Line (PAL) is for emergency advice only.    
Less complex care advice or transfer arrangements can be sought through phoning the maternity units directly and NOT by 
using the PAL phone number. 

Medical Officer requires either 
Obstetric or Neonatal EMERGENCY 

Consultant Advice

The SWITCHBOARD OPERATOR will confirm you require a Consultant Obstetrician 
or Neonatologist for EMERGENCY advice. 

The SWITCHBOARD OPERATOR will ask you to provide your name and location and 
will call the Consultant you require.

You will be asked if you wish to hold for the Consultant or alternatively the operator 
will facilitate the Consultant to call you back.  You will need to ensure  the phone 

number you provide for the call back is available to receive the call.

WCH SWITCHBOARD OPERATOR WILL 
PHONE 1st On-Call Consultant 

IF  
ANSWERED

WCHN 
Switchboard 
operator will 
provide the 
your name, 

phone number 
& message 

details to  the 
On Call 

Consultant 

SWITCHBOARD OPERATOR WILL 
PHONE 2nd On Call  Consultant 

If you, the MEDICAL OFFICER, IS 
CALLING from SOUTH, the 

SWITCHBOARD OPERATOR will 
call FMC On-Call Consultant 

WCHN 
Switchboard 
Operator will 
record details 
of the call etc

SWITCHBOARD OPERATOR WILL ESCALATE 

**NB
MEDSTAR 

PHONE 
NUMBER IS 

CONFIDENTIAL 
– DO NOT GIVE 

OUT THE 
NUMBER**

NORTH
Lyell McEwin

Calvary
North Eastern 

Community
Burnside
Gawler

Tanunda
Clare

Wallaroo
Port Pirie

Port Augusta
Whyalla

If you, the MEDICAL OFFICER, IS 
CALLING from NORTH, the 

SWITCHBOARD OPERATOR will 
call WCH On-Call Consultant 

SOUTH
Flinders Private            

Ashford
Mt Barker

Murray Bridge
Berri/Riverland

Kingscote
Victor Harbor
Naracoorte
Mt Gambier
Port Lincoln

Ceduna

Alice Springs
Mildura

Broken Hill

IF NO ANSWER TO PHONE 
CALL AFTER WAITING 5 

MINUTES

NO ANSWER TO PHONE CALL AFTER WAITING 5 
MINUTES

SWITCHBOARD OPERATOR WILL CALL YOU 
BACK  TO CHECK IF CONSULTANT HAS 
RESPONDED DIRECTLY TO YOU: IF NO 
RESPONSE FROM THE CONSULTANT 

SWITCHBOARD OPERATOR WILL ESCALATE 

If you, the Medical 
Officer, does not 

want to speak with 
a Consultant for 

EMERGENCY 
advice, WCH 

SWITCHBOARD 
OPERATOR will 

inform you that ”I 
can put you 

through to that 
number but next 
time please call 

81617000. This line 
is for emergency 
consultant advice 

only”

WCH SWITCHBOARD OPERATOR WILL CONNECT YOU WITH 
MedSTAR

Medical Officer PHONES 8161999 
to secure Consultant Obstetrician 

or Consultant Neonatologist

If you, the 
MEDICAL 

OFFICER, wishes 
to arrange 

TRANSPORT/
TRANSFER for a 

neonate or 
obstetric woman:

The 
SWITCHBOARD 
OPERATOR will 
direct you to call 
SAAS direct to 

organise.


