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National Digital Health Strategy – roadmap for delivery

Co-designed with all states and territories and agreed by COAG Health Council
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My Health Record – latest national statistics 

90.1% Australians have a record (as at 28 July 2019)

16,400 healthcare provider organisations registered

28 million clinical documents uploaded

64 million medication prescription and dispense records uploaded



Poll question

a) General Practice

b) Specialist Practice

c) Allied Healthcare Provider

d) Community Pharmacy

e) Hospital 

f) Aged Care Provider

g) Digital Health Support staff 
(e.g. Primary Health Network)

h) Other

What is your primary place of work?



a) Yes, already embedded into our practice/workplace 

b) Yes, just starting with it

c) No, but plan on registering in the future

d) No, do not plan on registering for My Health Record 

e) Not applicable (e.g. do not work for a healthcare provider organisation) 

Poll question 2

Do you utilise My Health Record in your healthcare practice/workplace?



Information that may be 
added to a My Health Record

• Clinical Documents

• Medicare claims

• PBS information

• Organ Donor decisions

• Immunisations (AIR)

• Advance Care Plans

• Advance Care custodian

• Personal health summary

• Personal health notes

• Emergency contact details

• Allergies & adverse reactions

• Medicines

Individual or their representative

Providers

Medicare



Importance of Data Quality 

High-quality health records are:

Accurate

Complete

Consistent

Easily read and understood

Relevant

Accessible

Up to date



Case Study Raylee



Case study - Raylee 

What information will healthcare professionals require to assist in 
treating this patient? 

• Patient history - Background required to determine chronic asthma 
severity and the severity of the recent acute attack

• Allergies

• Medications 

• Vaccinations

• Pathology, Diagnostic imaging 

• Specialists letters

Raylee (55 years) attends medical practice 
following ED presentation for acute 
exacerbation of her asthma. 

Raylee has had asthma since childhood and 
although for many months of the year her 
asthma is well controlled (during this time 
she often reduces or stops her inhaled 
steroids), she experiences two or three 
exacerbations a year. These are usually 
triggered by viral upper respiratory 
infection, although last summer when the 
pollen count was particularly high she 
became tight chested and wheezy for a 
couple of weeks.

Raylee was discharged from hospital and 
told to follow-up with her GP.



Raylee

Hospital

GP

Physio

Pharmacist

Healthcare Encounters



Event Summary

Synopsis of previous Asthma event

Medications:
• Prednisolone  25mg
• Fluticasone 100 mcg 
• Amoxycillin  500mg

Past Medial History:
• Asthma
• Eczema 
• Diagnostic tests (Sputum test)
• Pneumonia

Medicare Information

• MBS information & DVA claims information 
to check eligibility for GPMP & TCA

• Immunisations listed on the Australian 
Immunisation Register (AIR)

Discharge Summary

• Diagnoses 
• Chest CT results
• Test results 
• Medications on discharge

✓ Access to clinical intervention information and treatment

✓ Reviewed information without having to repeat tests as the GP obtain historical documentation.

✓ Without the information on the event summary the Patient would have had to wait 2–3 weeks while they reassessed her lung function.

✓ Access AIR information 

✓ Completed GPMP & TCA at the time of consult to provide an organised approach to care.

✓ Continuity of Care 

Information on My Health Record available for the GP



Event Summary



Discharge Summary



Medicare Documents

Initiation of a professional
DR CAROL TAN

MR PAUL JONES

DR CAROL TAN

DR KAVITA SINGH

DR KAVITA SINGH



Shared Health Summary

Medications:
• Fluticasone + Salmeterol 250mcg/25mcg
• Salbutamol 
• Prednisolone 25mg
• Clarithromycin 500mg

Past Medial History:
• Asthma
• Eczema 

Allergies & Adverse Reactions:
• Pollens

Immunisations:
• Flu vaccination

Medicines View

• Allergies & adverse reactions
• Prescription and dispense record 
• Medicare overview

Discharge Summary

• Diagnoses 
• Chest CT results
• Pathology results 
• Medications on admission and discharge

✓ Instant access to key health information.  Didn't have to rely on the patient remembering history and medications.

✓ Access to diagnosis and recommendations for treatment in the discharge summary

✓ Reviewed medicine information which assisted with medication management

Information on My Health Record available for the Pharmacist



Shared Health Summary



Medicines View



SERETIDE – INHALER  250MCG;25MCG/DOSE – Take ONE dose BDSERETIDE MDI 250/2520-Mar-2019

20-Mar-2019

20-Mar-2019

20-Mar-2019

20-Mar-2019 FLUTICASONE SALMETEROL 

Supply 1 – Repeat 5

SERETIDE MDI 250/25 SERETIDE MDI 250/25 INH (1) – Inhalation.Pressurised 25mcg/actuation,

250mcg/actuation – Shake well and inhale ONE dose by mouth dose TWICE daily

Prescribed

Dispensed

FLUTICASONE SALMETEROL 

20-Mar-2019

Prescription and Dispense Records

• Do contain directions of from the prescription or dispense record 

• Will include S3/over the counter items, private prescriptions or emergency supply

• Are uploaded to My Health Record in ‘real time’

• Will only go to a person’s My Health Record if the medical practice or pharmacy is registered and uploading to MyHR



Pharmaceutical Benefits Scheme (PBS records)

• PBS/RPBS medicines are those subsidised by the Government so the patient doesn’t pay the full cost

• Do not contain directions of use from the prescription or dispense record

• Will not include S3/over the counter items, private prescriptions or emergency supply

• Are not uploaded to My Health Record in ‘real time’

• Will go to a person’s My Health Record even if the medical practice or pharmacy is not registered for My Health Record

OROXINElevothyroxine 25-Jun-
2019

25-Jun-
2019

LEVOTHYROXINE 
SODIUM 100 MICROGRAM 
TABLET, 200

200 0 02175L



Information on My Health Record available for the Physiotherapist

Medicines View

• Allergies & adverse reactions
• Prescription and dispense record 
• Medicare overview

Pathology and Diagnostic Imaging

Pathology: blood tests, urine tests, biopsies and 
other tests

Diagnostic imaging: X-rays, CT scans, ultrasounds 
and other diagnostic images.

✓ Instant access to key health information.  Didn't have to rely on the patient remembering history and medications.

✓ Reviewed information without having to repeat tests.

✓ Medicare overview to check eligibility.

Shared Health Summary

Medications:
• Fluticasone + Salmeterol 250mcg/25mcg
• Salbutamol 
• Prednisolone 25mg
• Clarithromycin 500mg

Past Medial History:
• Asthma
• Eczema 

Allergies & Adverse Reactions:
• Pollens

Immunisations:
• Flu vaccination



Pathology and Diagnostic Imaging reports



Information on My Health Record for Raylee

Personal Health Summary

Add allergies & adverse reactions 
• Substance – reaction –action taken

Over the counter medications
• Name – dose – reason for taking the 

medication 

Medicine Preview

• Health information uploaded by healthcare 
providers

• Patient-entered information

Health Notes

Record information about her own health 
Action plan

✓ There is no limit to how many personal health notes a patient can enter. 

✓ Entered Asthma action plan information.

✓ Uploaded over the counter medications.



Personal Health Summary



Medications

Alphamox 500mg



Personal Health Notes





Visit the website www.myhealthrecord.gov.au

http://www.myhealthrecord.gov.au/


Consumer access controls

Videos about consumer privacy and access settings 
are available on the My Health Record website
or via YouTube:

o Record access controls - https://youtu.be/yHtOLCRpNho

o Document access controls - https://youtu.be/iSbNN7QJjlM

Information is also available in the 
Simple security and privacy tips brochure:

https://www.myhealthrecord.gov.au/for-you-your-
family/howtos/simple-security-tips-for-healthcare-consumers

https://youtu.be/yHtOLCRpNho
https://youtu.be/iSbNN7QJjlM
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/simple-security-tips-for-healthcare-consumers


The Australian Digital Health Agency 
has produced a range of security 
guidance materials for healthcare 
organisations.

Visit the Digital Health website to 
access these materials:
www.digitalhealth.gov.au

(Click on the green tile 
in the lower section of
the home page)

Security guidance materials

http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/about-the-agency/digital-health-cyber-security-centre


Questions



Further information and support

My Health Record

Web: www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 

Australian Digital Health Agency (ADHA)

Web: www.digitalhealth.gov.au

Email: help@digitalhealth.gov.au

Phone:     1300 901 001

http://www.myhealthrecord.gov.au/
http://www.digitalhealth.gov.au/
mailto:help@digitalhealth.gov.au

