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Learning Objectives

o Explain the development and functionality of the Pharmacist Shared Medicines List 
(PSML) 

oContrast how the PSML might be used in comparison to other sources of medicines 
information in the My Health Record

oProvide example PSML use cases and associate how the PSML might be applied to your 
clinical practice 

oProvide an opportunity for Q&A



Poll question 1

What is your primary place of work?

a) Community Pharmacy

b) Consultant/Accredited Pharmacist 

c) General Practice

d) Specialist Practice

e) Hospital 

f) Allied Health Practice

g) Aged Care

h) Other



Poll question 2

Prior to this webinar, had you heard about the Pharmacist Shared Medicines 
List (PSML)? 

a) Yes

b) No
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Pharmacist Shared Medicines List (PSML)

The PSML may be an important outcome from a 

medicines reconciliation as well as providing a useful 

reference source for future medicines reconciliation.

Access to the PSML via My Health Record is 

important as:

o It may include prescription and non-prescription 

medicines as well as over-the-counter (OTC) medicines 

and complementary medicines (such as vitamins, herbal 

medicines)

o Better medicines information via a PSML can reduce 

medication errors

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list


Where does the information come from when creating a 
Pharmacist Shared Medicines List (PSML)?

o PSMLs might be created based on:

o a hospital discharge medicines list

o a medicines history provided by the consumer

o a dose administration aid medicines list

o a pharmacist professional service e.g. a Home 
Medicines Review (HMR)

o Only a pharmacist can authorise the upload 
of a PSML to a consumer’s My Health Record

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list


What are the benefits of the Pharmacist Shared Medicines List (PSML)?

✓Improved information sharing between health 
professionals

➢Opportunity for pharmacists to contribute more 
broadly to direct patient care

✓Provides an additional source of medicines 
information

➢May include non-prescription, OTC, vitamins

✓Help reduce medicine interactions which 
improves both medicine safety and patient 
safety

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list


What does a Pharmacist Shared Medicines List look like currently?

Stage 1 - Webstercare sample PSML

Stage 1 - HPS sample PSML



What does a Pharmacist Shared Medicines List look like currently?

Stage 1 – Fred MedView sample PSML



When will I start seeing PSMLs in a patient’s My Health Record?

oWebstercare, Fred MedView and HPS are 
currently working on functionality to allow 
a pharmacist to connect to the My Health 
Record system and begin uploading PSML 
for their patients

o Stage 1 will involve PSML being uploaded 
as a PDF document

o Capabilities expected to be progressively 
rolled out over the next year



What could PSML look like as it’s progressively rolled out?

Stage 2 PSML example (structured, non-PDF)



Any questions so far?



Medicines Information in My Health Record



o Dispense Records (Pharmacies)

o Prescribing Records (General Practices, Specialists)

o Medicare/PBS Information (Dept Human Services)

o Shared Health Summaries (General Practices)

o Discharge Summaries (Hospitals)

o Event Summaries (All Healthcare Providers)

o Personal Health Summary (entered by the patient)

o Pharmacist Shared Medicines List (PSML) 
(Pharmacies)

Medicines Information in My Health Record 



o Dispense Records (Pharmacies)

o Prescribing Records (General Practices, Specialists)

o Medicare/PBS Information (Dept Human Services)

o Shared Health Summaries (General Practices)

o Discharge Summaries (Hospitals)

o Event Summaries (All Healthcare Providers)

o Personal Health Summary (entered by the patient)

o Pharmacist Shared Medicines List (PSML) 
(Pharmacies)

Medicines View – Medicines Preview tab

Medicines Information in My Health Record 



Pharmacist Shared Medicines List vs Medicines View

Pharmacist Shared Medicines List Medicines View

What is it? This is a list of medicines that the consumer 
was known to be taking at the time it was 
created by a pharmacist

Sorts and displays medicines information held in 
a patient’s My Health Record documents in date 
or alphabetical order

Who can 
create and 
upload?

Pharmacist N/A – Dynamic view 

When to 
create?

• Hospital discharge medicines list
• Dose administration aid medicines list
• Pharmacist professional service e.g. 

Meds Check, Home Medicines Review 
(HMR) or Residential Medication 
Management Review (RMMR)

Dynamic view that is generated at the point in 
time when a My Health Record is viewed

How to 
create?

From a pharmacists’ local clinical information 
systems e.g. professional services software 

N/A – Dynamic view



Pharmacist Shared Medicines List (PSML)
Use Case Examples



User Stories: Pharmacist Shared Medicines List (PSML)

User Story 1 - Pharmacist using my own clinical information system (CIS)

User Story 2 - Practitioner within the National Provider Portal (NPP)

User Story 3 - Practitioner using my own clinical information system (CIS)

User Story 4 – Consumer accessing the National Consumer Portal (NCP)



User Story 1.1 As a Pharmacist, I want to upload a new PSML to my patient’s My Health Record

Uploading PSML in Webstercare



User Story 1.2 As a Pharmacist, I want to view my patient’s PSML

Viewing PSML in Fred Dispense



Clinical Documents Drop Down Menu

User Story 2 As a Practitioner, I use the National Provider Portal and would like to view my patient’s PSML

PSML Document Page



User Story 3.1 As a Practitioner, I use a Clinical Information System and would like to view my patient’s PSML 
via the My Health Record Documents List

1. PSML in Medical Director



User Story 3.2 As a Practitioner, I use a Clinical Information System and would like to view my patient’s PSML 
via the My Health Record Medicines View

2. PSML link in Medicines View



User Story 4 As a Consumer, I use the National Consumer Portal to view my PSML documents that have been 
uploaded to My Health Record

1. Clinical Documents Page
2. PSML Documents Page



PSML: What’s Next?



As a healthcare provider how should I best utilise the PSML?

When to UPLOAD (Pharmacist only) When to VIEW (healthcare providers)

Update dose administration aid for a 
patient 

Update medication profile for a nursing 
home resident 

Discharge medicine list for a patient 
leaving hospital 



As a healthcare provider how should I best utilise the PSML?

When to UPLOAD (Pharmacist only) When to VIEW (healthcare providers)

Update dose administration aid for a 
patient 

Require the medicines list for a new 
hospital admission 

Update medication profile for a nursing 
home resident 

New patient to your practice, need to 
reconcile medicines information 

Discharge medicine list for a patient 
leaving hospital 

Determine who is the packing pharmacy 
for a patient that uses a dose 
administration aid or resides in a 
residential aged care facility



Further Information and Resources 

o PSML for Healthcare Providers: 
https://www.myhealthrecord.gov.au/for-healthcare-
professionals/howtos/pharmacist-shared-medicines-list

o PSML for Consumers: 

o Webpage: https://www.myhealthrecord.gov.au/for-you-your-
family/howtos/pharmacist-shared-medicines-list

o Help guide: https://www.myhealthrecord.gov.au/help/pharmacist-
meds-list

o Future webinars and events: 
https://www.myhealthrecord.gov.au/news-and-media/events

o Contact your software vendor for further information 

“Pharmacists will soon benefit from use of the 

Pharmacist Shared Medicines List, coming in the 

next system update. This will be a key document 

for pharmacists to use as a tool for patient 

engagement regarding medication management, 

with the potential to have immediate positive 

impact for patients and their safety”

- Nicole Harris, Senior Clinical Pharmacist 

https://www.myhealthrecord.gov.au/news-and-media/my-health-record-stories/in-conversation-nicole-harris

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/pharmacist-shared-medicines-list
https://www.myhealthrecord.gov.au/help/pharmacist-meds-list
https://www.myhealthrecord.gov.au/news-and-media/events
https://www.myhealthrecord.gov.au/news-and-media/my-health-record-stories/in-conversation-nicole-harris


Q & A



Further information and support

My Health Record

Web: www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 

Australian Digital Health Agency (ADHA)

Web: www.digitalhealth.gov.au

Email: help@digitalhealth.gov.au

Phone:     1300 901 001

http://www.myhealthrecord.gov.au/
http://www.digitalhealth.gov.au/
mailto:help@digitalhealth.gov.au

