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My Health Record

A secure, legislated, patient-controlled, electronic
summary of an individual’s key health information,
able to be accessed by authorised individuals and
registered healthcare providers involved in a
person’s care anywhere in Australia at any time.
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Document types

Provider Documents ., T BTG
Shared Health Summaries : , . Personal Health Summary
Discharge Summaries Medivcines | Personal Health Notes

FERGIEE EReE mlmT.formation — ] Advance Care Planning

Documents &

DUEEROETIE e Custodian Details

Event Summaries
Emergency Contacts
Prescription &

. Childhood development
Dispense reports

Specialist Letters &
eReferrals

Medicare Documents
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Benefits of My Health Record

Health sector

v N
E v' Improved continuity of care
A . .
v" Reduced duplication and wasted
resources Improvements
in patient
Ox Healthcare provider organisation outcomes

’k® v More time to provide health care
v Improved decision support

oI Individuals
%ﬁ v Enhanced patient self-management p
v

*
EUE
Australian Government
_ Australian Digtal Health Agency My Hea“h Record




Before you register
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Ensure at least one of your healthcare provider employees has a
Healthcare Provider Identifier — Individual (HPI-I)

If at least one of your healthcare provider employees are registered with AHPRA
you can continue to the next step.

Those not registered with AHPRA will need to apply for a HPI-I prior to your
organisation registering for My Health Record. They can apply by completing an
Application to register a healthcare provider form (HWQ033).
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https://www.ahpra.gov.au/
https://www.humanservices.gov.au/organisations/health-professionals/forms/hw033

Digital Health Foundations

The right health information for the right individual at the point of care.

IHI

the service Individual Healthcare Identifier

HPI-I
Healthcare Provider
Identifier — Individual

Who provided Who received
the service

Where service

was provider ) .
Healthcare Event P Healthcare Provider Identifier
- Organisation

A record can only be accessed by authorised
employees within registered (approved)
healthcare provider organisations

*
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Ensure the right person registers the organisation for My Health Record

The organisation to be registered must:

e have an active Australian Business Number (ABN)

e employ a healthcare professional who is registered in the HI Service and provides healthcare as part of their
duties.

The applicant must have authority to act on behalf of the organisation to be registered - as recorded in the
Australian Business Register (ABR).

The applicant must have a PRODA account linked to HPOS.

* As part of registration process — a check is made to ensure that the applicants PRODA account details and the
responsible officer details stored in the Australian Business Register are the same.

e |f the details don’t match the applicant will need to upload files that demonstrate evidence of authority to act on
behalf of the organisation.

e When there is a trust or trading name, evidence will always be required.

The applicant will become the Responsible Officer (RO) who has primary responsibility for the organisation’s
compliance with participation requirements in the My Health Record system. They will also become an
organizational maintenance officer (OMO). It is recommended that more than one
OMO is added as part of the registration process.

Australian Government
Australian Digital Health Agency
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Potentially-required evidence

Required evidence can include:

e Certificate of registration of a company issued by the Australian Securities and Investments
Commission (ASIC) with the applicant’s name listed as the Public Officer

e The notice issued by the Registrar of the Australian Business Register (ABR) bearing the
business entity’s name, ABN and the applicant’s name listed as the Public Officer

e The organisation’s appointment as a trustee (if the legal structure is a trust) with the applicant

as a stakeholder

Contract for sale or purchase of business addressed to the applicant

Lease agreement for the organisation’s primary place of business addressed to the applicant

Rates notice for the organisation’s primary place of business addressed to the applicant

Certificate of change of name for the organisation issued by the Australian Securities and

Investments Commission and addressed to the applicant

e Adocument issued by the Australian Taxation Office with the organisation’s name and tax file
number and addressed to the applicant

’
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Potentially-required evidence

An applicant not listed on the above documents will be required to upload one
of the above documents with one of the following:

Y o
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Australian Government
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An affidavit or statutory declaration sworn by a member of the board or
executive of the organisation

A deed of appointment

Any other documentation which displays that you hold a position of
authority to commit the business
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Overview of registering your Healthcare
Provider Organisation for My Health
Record




Overview of Steps

PRODA

Provider Digital Access

"g Health Professional

Australian Government

0 Register Seed Organisation

¥

For access via Conformant Software

Request & Download NASH

Obtain HPI-Is

For access via Provider Portal

9 Authorisation Links

Q Obtain HPI-Is
e Link identifiers

Link Medicare PKI Site Certificate

Configure software

!
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https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/access-my-health-record-using-provider-portal

Register for PRODA & link to HPOS




What is PRODA?

PRODA

Provider Digital Access

PRODA is an online authentication system you can use to
securely access certain government online services.

Why use PRODA?

Ll o

no need for additional one username and password
hardware / software for multiple services

2-tier secure log in

Australian Government

Click here for more information about PRODA
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https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

What is HPOS?

“2 Health Professional

Health Professional Online Services (HPOS) is a fast and secure way for

health professionals and administrators to do business with the
Department of Human Services.

https://www.humanservices.gov.au/organisations
/health-professionals/services/medicare/hpos
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https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/hpos

Accessing PRODA

Access via DHS Website
* Access PRODA directly from the Department of Human

Services (DHS) website. Sysemerrer
e If you get a systems error and you accessed PRODA via e

the DHS website then clear your browser history and

retry.

Inactivation period
 PRODA & HPOS deactivate after 30 minutes of inactivity (clicking not typing)

Supporting browsers

Using the latest internet browser helps maintain and improve your online security. To
access PRODA to set up an account you’ll need one of these minimum browser versions:
Internet Explorer 9, Mozilla Firefox 30, Google Chrome 39 and Safari 5.

2 N "1
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https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

e Register for PRODA

B Asntradian (over vt

Orparmeat of Hames Nrvn

Register now

There are three steps to create @ new account.

1 Create account 2 Verify documents 3 Match existing services

Provide your detalls, create Verify 3 different (dentity Complete matching process

a username and password, o ments for your existing services.

and verify your email
address.

By beginning the process you confirm that you acknowledge the Terms and ¢
suer or official record holder.

that your document information will be checked with the

Select 'Register now' to begin the process

+ Your privacy

Already have a PRODA account? Login here

Click here for more information

Goto
humanservices.gov.au/proda

and navigate to ‘Register’

Australian Government ‘ '

Australian Digital Health Agency My Health Record



humanservices.gov.au/proda
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

e Provide your details

; . Amstralian Government PRODA

¢ Dupersment o Humn Sorvien Provider Digital Access

- Provide your personal details.

& oy

I Croate 2 Verkfy 3 Match
........ documents esdisting
services

Your details

Title (optiona

Miss
First name

Mary

Additional names

Surname

Smith

Gender

Female

Date of birth
Date Month  Year
io0 /|01 S 1980
Australian Government ‘ '
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https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

i Amstralien Government
©F"  Department of Human Serviee

PRODA

Provider Digital Access

Create your login details

Username

It must contain at least: 1 uppercase,
1 lowercase, and 1 (but only 1)
numeric or special character

Click here for more information

c Username, password and security questions

PRODA

Provider Digital Access

At radean amermment

Dxrpartment of H sman Servicon

- 4
aaaaaa 2 Verthy
........ ocurment

Your security questions

Security question 1

Where did I go on my first holiday?

Answer 1

brisbane

Security question 2
What are the last 5 digits of my sports/gym membership card?

Answer 2
25367

Security question 3

What was my favourite subject at school?

Answer 3

sport

Australian Government

Australian Digital Health Agency
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https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

e Provide and verify your email address

PRODA

Provider Digital Acces:

PRODA

b@l Asstralion Government
AL

TR " Departmont of Human Sorvices

Your email address

You need to provide an email address for your account. We will need to verify that you own

this email.

Email address
marysmith@google.com.au

Confirm email address

marysmith@google.com.au

Use your personal
email address

Click here for more information

1 Create

it, enter it below and select 'Next".

‘ Email code
052018

Once you have verified your

email you will receive a ‘PRODA
Account Created’ email.

documents

Verify your email address

Australian Government

Australian Digital Health Agency

We sent a code to your email address tania.lewis@humanservices.gov.au . Once you receive
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https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

Verify your identity

Mary Smith

g B |f you do not complete the identity
Verifying your identity 9 \erification steps your account may be
S — cancelled after 60 days and you will

1 Create account 2 Verify documents 3 Match existing services n e e d to Sta rt th e p roce SS a ga i n .

“v B

ol
i

Provide your details, create Verify 3 different identity Complete matching process
a username and password, documents for your existing user

and supply your email services

address.

You will now begin to verify your identity documentation online using the documents from the
link in Step 2 above.

If you cannot verify your documents online, you will need to submit a paper form with
documents from this extended list.

Australian Government ‘ '

Cl | C k h ere fo r more | n fo rmat | on Australian Digital Health Agency | My Health Record



https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

Example: Verify your identity
o

v g o2) | Verify your first document

Verify your first document

@ Australian passport

| If you’re unable to verify your

Certificate of registration by descent

O Medicare card

e i identity online, select | don’t
O have any of these

O Austratan bicth cartificate documents and use the Manual
O Atstration Vi (spportad by s foretom pesssiort) identity verification for Provider
O citizenship certificate Digital Access form.

(©)

(@)

I don't have any of these documents

4 !
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https://www.humanservices.gov.au/organisations/health-professionals/forms/hw080
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

Example: Verify your identity (continued)

“@ NSO — PRODA

BT )” Department of Human Sorvices Provider Digital Acce

Verify your first document

2 Verify 3 Match
documents existing
services

<Back

Australian passport Tip: ‘Additional names’
—— needs to exactly match
the middle initial or
name in the document

First name

Mary

Additional names

AUSTRALIAN

Surname \ ¢
“Nelsouane
Smith 18 Auc 2008 N e
Zapn
D b 18 ave **
ocument number AUSTRALSSY
M98765432 PCADSCITIZENCCI OMNCCCLLLLLLLLLLLLLLLLLLLLLLL

NOPP2134<2AUSTIOSI2INTIS08 1890461001780 <<<<02

T A ’ "
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https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

|dentity successfully verified

Mary Smith

Logout

Your identity has been successfully
verified!

You have successfully completed Step 2 of the PRODA account creation process.

1 Create account 2 Verify documents 3 Match existing services

O ©
°

Provide your details, create Verify 3 different identity Complete matching process
a username and password, focuments. for your existing services.
and supply your email

address.

& Australian passport
@ Medicare card
@& Australian driver's licence

You will now choose your code preference and complete matching to existing services.

Australian Government ‘ '
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https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

e 2-Step Verification code preferences

A it Conerne PRODA

BT " Department of Humas Services

7 =0 e

= = =)

1 Create 2 Verify 3 Match

cccccc t documents existing
services

Your verification code preference

Each time you login we will need you to enter a code which can be generated via our mobile
app (recommended), email or mobile phone. Please choose your preferred option to receive

your code.

Email Mobile App Mobile phone (SMS)

(

= Tip: Select SMS as this is

a quicker process.

Code can be generated
on the mobile IOS or
android app you set up

after downloading from
the App Store or Google
Play

PRODA Code Generator

Australian Government Department of Human Services
Tools

[l Add to wishiist

Australian Government ' '

Australian Digital Health Agency My Health Record




First time access - Health Professional Online Service (via PRODA)

For further information about
HPOS and linking health services,
https://www.humanservices.gov.
LA au/organisations/health-

Avsliiiia sutics ' professionals/enablers/link-your-

H i ’ proda-account-hpos/46546

¢
Australian Government ' '
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https://www.humanservices.gov.au/organisations/health-professionals/enablers/link-your-proda-account-hpos/46546

Q Link your Healthcare Identifiers to HPOS

ealthcare providers and administrators

We need to establish your existing relationship with us and your role in the healthcare sector. If you are a provider, you will have a variety of numbers
issued in your name, such as a provider number. We need to link these number(s) to this account so that you can access the appropriate services in the
system.

If you are not a provider you may not hawve an existing relationship with us, and may not have numbers or identifiers issued to you. If this is the case,
you will be identified as an administrator (not a provider).

Have you been issued with any numbers or identifiers as part of your role?

Are you a Responsible Officer or Organisation Maintenance Officer for an eHealth organisation?

Search for your existing records

We'd like to link up all your numbers and records currently held by the Department of Human Services. I you are a provider, the easiest
way to do this is to enter your AHPRA medical registration number, and we will search our database for you. If you don't have an
AHPRA medical registration number you can pick another number you have (such as a provider number).

AHPRA medical registration number
OR

Identifier type Identifier
|HPI-O Number  j— |

Identifier type

| Medicare Provider Number v|
Medxare Provider Number

HPEI Number

HPI-O Number

DVA Provider Number

DVA Stem

PBS Approved Prescnber

HECSRS Identifier

Medcation Review - AACP Accredftation
Medixcation Review - SHPA Accreditation
Midwife Unique Identifier

Pharmacist - ACT Registration
Pharmacist - National Registration
Pharmacist - NSW Registration
Pharmacist - NT Registration
Pharmacist - QLD Registration
Pharmacist - SA Registration
Pharmacist - TAS Registration
Pharmacist - VIC Registration
Pharmacist - WA Registration

RO/OMO Number

Australian Government ‘

Australian Digital Health Agency
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° Agree to Terms and Conditions

"2 Health Professional

Online Servi

Health Professional Online Services (HPOS) Terms and Conditions of Use and Access

As 3 user of HPOS. you must:
- use HPOS securely and for a proper purpose;
- comply with sll lsws snd policies;
- report bresches: and
- kaep information up to date.
These HPOS Terms of Use slso contsin important informtion sbout how HPOS werks. which you are bound by. Words that have s spacial mesning sre defined in the glossary st the end.
The laws of the Australian Capifal Territory apply to these HFOS Terms of Use

=

. Accessing HPOS
HFOS is = service provided by the Department of Human Services (the department). The depsrtment gives you permission (in the form of & non-transfersble, non-exclusive, revocable
licence) to use HPOS so long as you comply with these HPOS Terms of Use. Your use of HPOS in no way fransfers or assigns ownership in any intellectusl property rights (including
copyright) to you

The depsriment mey change these HPOS Terms of Use from time to time. If this happens. you will be nofified slectronically.
If you do not agree with these HPOS Terms of Use or cannot comply with them, you should stop using HPOS

If the depariment finds that you have fsiled to comply with these HPOS Terms of Use. your access o HPOS may be resfricted. suspended. or revoked. In some instances, it is possible you
could face civil or eriminal penalfies.

An end fo your HPOS access does not release you from any fisbility or pensity you may hsve incurred srising from or in connection with your sccess or use of HPOS.

Your use of HPOS is af your own risk

n~

. Use HPOS securely and for a proper purpose
The department may monitor your use of HPOS

You must:

By clicking the "I Agree” button, you acknowledge that you have read and accept the above Terms and Conditions.

Click on ‘l agree’

Australian Di

al Health Agency

/
oy

My Health Record



Q HPOS Mail Centre notifications

"2 Health Professional

Online Services

HPOS Mail Centre notification

You are not currently receiving email notifications when you have new correspondence sent o your Health Professional Online Services 'Mail Centre’ account.

Would you like to receive email notifications when you have new correspondence in your "Mail Centre'?

@ Yes, | would you like to receive email nofifications when | have new correspondence in ‘Mail Centre’

(O Not now, ask me again later

O Mo, | do not want email notifications when | have new correspendence in "Mail Centre’

Terms and Conditions

You can update your email address, frequency of notifications or opt out of receiving notifications at any time, within the Health Professional Online Services 'Mail centre/Settings' . { .
.
l Ip. Select ‘Immediate

How often do you want to receive email notification ? | n Otlfl Ca t I on fo reac h

|One notification daily for all new corespendence vl n eW CO r res po n d e n Cel

Email Address * [

Confirm Email Address *

Frequency of notifications *

Static content was last modified on June 2014

It is important that you provide an email address that you regularly
access as HPOS will use this email address to notify you when an
email has been sent to their HPOS email account. This include emails

related to your seed registration application.

Australian Government ' '

ralian Digital Health Agency My Health Record
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Q Link your Healthcare Identifiers to HPOS

TR i e PRODA Your PRODA account will

ST e Profile | Services | Organis. link to HPOS. You’ll see
the HPOS tile in My
Privacy Notice linked services.

By linking to any of the online services below, you agree that your personal ang
organisation’s information (including your organisations’ personnel detajls
1 with the relevant department or agency to determine appropriate @ their online
system.

Select Link identifiers if
you did not complete
the step before or want
7 Health Professional to link more identifiers.

Link identifiers

My linked services

HPOS Help Desk: 1800 723 471

Available services

4
: .
i e V'Y
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Australian Digital Health Agency My Health Record




2 Register Your Organisation
(using HPOS)

ent
Agency My Health Record



Login to PRODA

i Australian Government PRO DA

(€7 Department of Human Series Provider Digital Access

Login

If you have already created your PRODA account, login below.

Username
TestiTest1
Forgot your username?
Password
mesrinen Show

Forgat your password?

Don't have a PRODA account? Register now

Australian Government ‘ '

Australian Digital Health Agency My Health Record




PRODA - HPQOS

Select E and if you wish

s Goeimce nnm to navigate back to the PRODA home page

“Tage ™ lipuriment of Hyma Semiom

" Health Professional MR OMO e Atamaton B 1

My linked services

Hello MR OMO One Automation BM

fou have ot added any servces. Selet a senvice from the tvailable senvices section below to

+ e B =

begin the matching process.

Available services

" Health Professional

v Y%

Australian Digital Health Agency My Health Record
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Register Seed Organisation

Y Health Professional

1€ 381

) My programs

My programs

Healthrare Iientifers -
Reg Organisation

Prartice Nurse Incenthe
Fragram [PAIF)

2e

Health Professional

Online Services

1 > My programs > HI - Register Seed Organisation

Healthcare Identifiers - Register Seed Organisation

Register your organisation in the HI Service and the My Health Record system

Important information to read before using this form to register your organisation in the Healthcare Identifiers Service and My Health Record
system.

Eligibility requirements

To register for the HI Service and My Health Record system, you must have authority to act on behalf of your organisation, and your organisation must
« employ a healthcare professional who is registered in the Hl Service and provides healthcare as part of their duties
« have an active Australian Business Number (ABN).

Registration information
In completing this form, you understand
» your organisation will be registered in both the HI Service and the My Health Record system
« your PRODA details will be used to create your record in the HI Service
» you will be registered as the Responsible Officer (RO) and an Organisation Maintenance Officer (OMO)
» your organisation details will be added to the Healthcare Provider Directory (HPD).

Additional OMO

You can register an additional OMO using this application. After your organisation has been registered, the OMO can link their PRODA account to the organisation’s
HI Service record using HPOS. This will allow them to access HI Service and My Health Record functions in HPOS.

Health professionals already registered with the HI Service

If you and (if applicable) the person you are registering as an additional OMO are healthcare professionals registered with the HI Service, link the healthcare
provider identifiers for individuals (HPI-Is) to the PRODA accounts before starting this application. HI Service details can be used to pre-populate the application and
speed up the process. Any new contact details you include in this application will be added to your existing record and saved as your preferred contact details

Accessing the HI Service and My Health Record system

You need a Medicare Public Key Infrastructure (PKI) site certificate to access the HI Service, and the National Authentication Service for Health (NASH) PKI
Organisation Certificate to access the My Health Record

If you already have PKI certificates, you can add Hl Service and My Health Record permissions once you've received your organisation’s healthcare provider
identifier-organisation (HPI-0). Select the HI Service tile in HPOS, and follow Request or link PKI and NASH certificates for organisations and OMOs instructions.
If you need certificates, read more about PKI and apply.

Begin the application process by supplying your organisation's ABN or ACN. Your ACN will be used to find your ABN.

.

v

Please enter ABN or ACN




Healthcare Identifiers - Seed Organisation Application

° Enter Organisation Details

Search for phrase ‘Healthcare -

organisation type’ within the ’
Department of Human Services

website for a complete list of

Organisation & Service Types -

y
v Y%
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e Enter Responsible Officer (RO) Details

"

e — As part of the registration
process the applicant will be
automatically assigned as
the Responsible Officer (RO)
Girses oaaon pevedi o Wuase i ik it e el v i roeeed Tl i e it w0 and the Organisation
Pt e e e et B Maintenance Officer
(OMO).

RO Detaids

: ¢
A ¥
< Previows Net > B [~ S » ’ ‘
Australian Government
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° Enter Additional OMO Details (optional)

Healthcare Identifiers - Seed Organisation Application

If the organisation requires
multiple OMOQ’s, this can be
done as part of the registration
process or at a later stage.

AOGItonsl OMO Detais

ersone Do
v
v
Is additional OMO already registered in HI?
Contast Detars
Identifier Type
AHPRA Medical Registration Number
" HPI-I Number
Identifier Number
: HPIO Number
RO/OMO Number

ﬁ %
Australian Government

Australian Digital Health Agency My Health Record




Authority to Act

L

ams » HI - Register Seed Organisation

Healthcare Identifiers - Seed Organisation Application The Documents tab will show if you are
— o — required to provide evidence of your
authority to act on behalf of the

Evidence of your authority to act on behalf of the organisafion can include: . .
Certificate of registration of a company issued by the lian Securities and Ci ion and your name listed as the O rga n I S a t I O n .

Public Officer

the notice issued by the Registrar of the Australian Business Register (ABR) bearing the business entity's name, Australian Business

MNumber and your name listed as the Public Officer

the organisation's appointment as a trustee (if the legal structure is a trust) with you as a stakeholder

contract for sale or purchase of business addressed fo you

statement of fransaction issued by a financial institution in the name of the company, addressed to you and less than 1 year old

lease agreement for the organisafion's primary place of business addressed to you

rates notice for the organisation’s pimary place of business addressed to you

cerfificate of change of name for the tion issued by the Australi ies and G ion and addi d to you

a document issued by the Australian Taxation Office with the organisation's name and tax file number and addressed to you.

If you are not listed on these documents you will also need to establish that you are authorised to act on behalf of the organisation and to
«commit the business. In addition to the documents listed above you may provide one of the following:

Ch fil
« an affidavit or statutory declaration sworn by a member of the board or executive of the Organisation O o S e I e
= adeed of appointment

. any other documentation which displays that you hold a position of authority to commit the business. C I i C k { U p I O a d F i I e ]

Type Proof of Relationship A
File Choose File | Mo file chosen

Upload File E

Please note: file name, type and size restrictions apply.

List of Documents
There are no documents attached to this application

m Gancel

Australian Government ' '
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Confirmation & declaration

+ HI - Register Seed Organisation

Healthcare Identifiers - Seed Organisation Confirmation

Please review the informafien you have supplied before submitting this application. You can make comections if required at this point by selecling the

Ertmrpres Neme: Y Ak [
Inacing Kase: L = Crpenssan .
v =

IS Do [Ep—
[P

[EN—
Jr—

arame mrrant RS - Fas Hurrier

[

Back button.
I T i et e
QOrganisation Details
Adzkhional LM Ustuds
Enterprise Name: YENTAL ABN: 11959708703 ACN: 100411443 e e — —= -
Trading Name: Demostration Organisation Type: Aged Care Residential ~ Organisation Service  Charitable hostels for the S
Services Type: aged
Organisation Service Business Address: 134 Reed STH, Mailing/Postal 134 Reed STN, o e S e et 25
Unit: Greenway ACT 2900 Address: Greenway ACT 2900 = = = > -
Daytime Phone: 0212341234 Email: test@gmail.com Fax Number:
RO Details
Name: MRS person C C Date Of Birth: 01/01/1965 Sex: Intersex or Indeterminate
Other Name(s): Identfier Type: Identifier:
Business Address: 134 Reed STN, Daytime Phone: 0212341234 Email: test@gmail.com
Greenway ACT 2900
Additional OMO Details
An QMO was notr with this
Documents
List of Documents
Name Type Uploaded On
bvt doc_docx Proof of Relationship 1.2 2710772018 10:10

y
v Y%
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Application Submitted

» HI - Register Seed Organisation

Healthcare Identifiers - Register Seed Organisation

uccess. Your lion has been “You will receive the outcome of your application in your HPOS Mail Cent

Register your organisation in the HI Service and the My Health Record system

Important information to read before using this form to register your isation in the F i Service and My Health Record

system.

Eligibility requirements

To register for the HI Service and My Health Record system. you must have authority to act on behalf of your org and your org
- employ a healthcare pr i wha is regi in the HI Service and provides as part of their duties
- have an active Ausiralian Business Number (ABM)

Registration information

In completing this form. you understand:
- your organisation will be registered in both the HI Service and the My Health Record system

your PRODA details will be used to create your record in the HI Service

you will be registered as the Responsible Officer (RO) and an Organisation Maintenance Officer (OMO)

your organisation details will be added to the Healthcare Provider Directory (HPD).

Additional OMO

must

When application goes to pending,
check the HPOS centre as they may
find they’ve already been approved.
Any further verification requirements
will be sent through the HPOS email
centre.

You can register an additional OMO using this application. After your organisation has been registered. the OMO can link their PRODA account to the organisation's

HI Service record using HPOS. This will allow them to access HI Service and My Health Record functions in HPOS

Health professionals already registered with the HI Service

F i ith th i i
If you and (if applicable) the person you are registering as an additional OMQ are healthcare professionals registered with the HI Service, link the healthcare O r a S S I Sta n C e W It t e re g I St rat I O n

provider identifiers for individuals (HPI-Is) to the PRODA accounts before starting this application. HI Service defails can be used fo pre-populate the application and

speed up the process. Any new contact details you include in this application will be added 1o your existing record and saved as your prefered contact details

Accessing the HI Service and My Health Record system

You need a Medicare Public Key Infrastructure (PKI) site cerfificate to access the Hi Service, and the National Authentication Service for Health (NASH) PKI

Organisation Cerfificate to access the My Health Record.

process call 1300 361 457.

If you already have PKI cerlificales, you can add HI Service and My Health Record penmissions once you've received your organisation’s healthcars provider

identifier-organisation (HPI-O). Select the HI Service file in HPOS, and follow Request or link PKI and NASH cedificates for i X

If you need certificates, read more about PKI and apply.

Begin the

process by your *s ABMN or ACN. Your ACN will be used to find your ABN.

Please enter ABM or AGN

Submitted Applications

1D ion Date Applicant Organisation Organisation Address

101035 27072018 1036 MRS person C C demestration 134 Reed ST N, Greenway ACT 2900

and OMOs instructions.

Status

Status

Pending

revealed

Australian Government ' '
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Check your HPOS Mailbox

A Messages » Mail Centre - My mailbox

Mail Centre - My mailbox

Compose new mai\| ‘Form up\oad|

<4 )
=" My Mail L Filed - B Trash Settings

( i To update your Mail Centre email notifications select the Settings icon

Search by:
Program mailbox * ALL v
Range * @® Al O Previousweek () Previousmonth (O Date range (below)

Disp\ay: Move selected to:E Move

Program mailbox % Subject ¢ Update Date/Time = Ref No &

] P  Healthcare Identifiers Your application has been approved 27/07/2018 10:45 AM | 2480619-01

Static content was last modified on 6 December 2014
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For Conformant Software
Request & Download NASH PKI
Organisation Certificate

ment
h Agency My Health Record



Overview: Request & Download NASH Organisation PKI

Pre-requisites
* Your registration must first be approved (Check your HPOS Mailbox)
* Your RO/ OMO identifier will need to be linked to your HPOS account (Step

Ilj’).

If the conformance register lists you as a CSP software, or if you use cloud-based
software you won’t need to request for a NASH PKI certificate. Follow the instructions
listed when you scroll down to ‘CSP Links Tab’ here. The CSP number is provided when
you contact your software vendor (and Medisecure for those using Aquarius)).

Australian Government ' '
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https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products
https://www.humanservices.gov.au/organisations/health-professionals/enablers/register-seed-organisations-hi-service-and-my-health-record-and-manage-nash-certificates-hpos/32591#a8

HPOS: Get started

iy, e PRODA

€7" Departmont of Human Services Provider Di

. My linked services

Available services

™ Health Professional

= Iy E———

ealth Professional

Hello MR OMO One Automation BM

3 March 201

0:52 AM,

@ My programs

My details

Messages

ﬂ » My programs

My programs

Departm, feteran Healthcare Identifiers IVFIGIFT Program
Affairs (DVA)

actice Nurse Incentive
agram (PNIP) Administration (TGA)
Recall/Hazard Alerts

Australian Government
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Select ‘My organisation details’

" Health Professional

" Online Services

Healthcare identifiers

You can access some parts of the Healthcare Identifiers Service through HPOS, The services available are below.

Visit HI Service for more information.

HI Services available
@ggan Isation details

o View network map

o My OMO details

[ Search HI provider directory service for organisation

' Search HI provider directory service for individual

[ Search HI for organisation

' Search HI for provider individual

Australian Government ' '
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Request PKI certificate

Organisation snapshot

The details for this organisation are displayed below.

To make updates, smend the information and selzct "Submit'

For details of your network, select Network map .

i L [ e | 25 o0 | it | 0 | oo [N

Certificate defails
Certificate Type Distinguished Name

There are no cerificates for this organisation.

Link existing PKI certificate
Re : '
Request a NASH PK| site cerlificate

Cancel

RA Number Certificate Expiry Date Status

L

Australian Government

Australian Digital Health Agency
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e Provide Mobile number and Accept Terms & Conditions

2 Health Professional

Online Services

Organisation snapshot

The detsils for this orgenisation are displayed below.

To make updates, amend the information and select 'Submit'.

For details of your network, select Network map .

[ summary | s | wames | conacs | pareses | cis | owo | iriaims [ w0 | corion [T Specify a mobile
Request NASH PKI Site Certificate h b
e e phone number

You need to make sure you your

All required fields are marked with an asterisk *

*Mobile Number (we will SMS your Personal

Identification Code (PIC) to this number)
New Mobile Number
*If you have an existing NASH certificate, L]

please confirm that you agree for us to
revoke it within the next 2 months.

*Terms and Conditions O
By checking the box and clicking the "Save Changes” button on this page. you scknowledge and agree that
. you sre duly suthorised to legslly bind the Organisation's lagal entity: and

Tick the required
checkboxes

. the Organisstion's legal entity agrees to be legally bound by

. the Terms and Conditions of Use:
- the Relying Party Agreement (if applicable): and
. the Certificate Policy

To view Certificste policy documents click here

Click ‘Save changes’

[seve changes| [Reset|[Cancel changes|

Certificate details

Certificate Type Distinguished Name RA Number Certificate Expiry Date Status

There sre no cerificates for this organisation.

Australian Government ' '
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e Submit Request

"2 Health Professional

Online Services

Organisation snapshot

The details for this organisation are displayed below.
To meke updates, amend the information and select 'Submit'

For details of your network, select Network map

Certificate details

Certificate Type Distinguished Name RA Number Certificate Expiry Date Status

There are no certificates for this organisation.

NASH PKI Certificate for Organisation request details

.
Status Mobile Number Action C I I C k O n
Validation complete - ready to submit request. 0422863800 Delete { S b . t )

Link existing PKI certificate
Request a Medicare PK| site Certificate
Request 8 NASH PKI site certificate

Privacy Note

Your personal information is protected by law. including the Privacy Act 1988, and is collected by the Australian @Epartment of Human Services for purposes

relating to the provision of healthcare, including the administration and operation of PKI, the HI Secg 'y Health Record system

Your information may be used by the department or given to other parties fo; ©s of research, investigation or where you have agreed or it is required or suthorised by

law.

You can get more information sbout the wg ich the Department of Human Services will menage your personal information, including our privacy policy at

a copy from the dep:

Ji /
.8 v Y%
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SMS message when certificate is ready for download

SMS text message sent to specified number.

Your NASH certificate for HPI-O is ready to download
through HPOS. It is available for 30 days. Your PIC is

To recover the PIC contact the HPOS Help Desk: 1800 723 471

L ’

Tl

ek X ’ ‘
Australian Government
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e HPOS: Download Certificate

= /% Health Professional JuneJune OMO

N Online Services

Organisation snapshot
<:J) Success: Your request has been successful and the details have been updated. C I I C k

{ ’
The details for this organisation are displayed below. D OW n I O a d

To make updates, amend the information and select ‘Submit’

For details of your network, select Network map

Wi e e s s s e s When the NASH file is downloaded,

the certificate is called ‘Site’.

Certificate details

Certificate  Distinguished Name RA Number Certificate  Status Action

Type Expiry Date h . .

NASH CN=general 8003620833339638 id.electronichealth.net au, O=seed new 4226026377 090872020 Active {W-’ C O n t a Ct t e e B us I n ess Se rVI Ce
changed,dc=8003620833339638 dc=id dc=electronichealth dc=netde=AU  TRevre

== Centre on 1800 700 199 for help
Al relating to progress of a NASH PKI

Request a NASH PKI site certificate . .
Certification request.

y
.8 v Y%

Australian Digital Health Agency My Health Record




3 For Conformant Software
Link Medicare PKI Certificate

ncy My Health Record



e Link Existing Medicare PKI Certificate

\2 Health Professional
= Online Services

Organisation snapshot
The details for this organisation are displayed below.

To make updates, amend the information and select 'Submit".

For details of your network, select Network map .

Certificate details
Certificate  Distinguished Name RA Number Certificate Status Action
Type Expiry Date
NASH CN=general.8003624900023562.id.electronichealth.net.au,0=DESIRE 5569255713 30/08/2020 Active | Download
IT,dc=8003624900023562,dc=id,dc=electronichealth,dc=net,dc=AU Revoke
1

NASH PKI certificates are used to access the My Health Record. You may also be able to use NASH to access healthcare identifiers in the HI Service - check
with your software vendor. If you can't, you will need a Medicare PKI site certificate to access the HI Service.

Use the links below to request a NASH or Medicare PKI site certificate, or link an existing Medicare PKI site certificate to your HPI-O details.

Link existing PKI certificate
Request a Medicare PKI site Ceriificate

Request a NASH PKI site certificate CI ic k ‘ Li n k
existing PKI

certificate’

Australian Government ' '
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6 Configure Software

Now that you have your HPI-O, HPI-Is, NASH certificate and you’ve
linked your PKI Site Certificate, contact your software vendor to
configure your software and ensuring MHR permissions are enabled.

For Aquarius users

To ensure your software uploads dispense records, individual pharmacists will
need to publish their details in the Healthcare Provider Directory (HPD) via the
‘HPD Tab’ in HPOS (search ‘Register seed organisations in HI Service and My
Health Record, and manage NASH certificates in HPOS’ on the DHS website for
more information) or call 1300 361 457.

i ¥ ’ ‘
Australian Government
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https://www.humanservices.gov.au/organisations/health-professionals/enablers/register-seed-organisations-hi-service-and-my-health-record-and-manage-nash-certificates-hpos/32591#a9

My Health Record System using the
National Provider Portal

ncy My Health Record



© obtain all HPL-s

The OMO will also need the HPI-Is of the clinicians within your organisation
who will use My Health Record.

* If they are registered with AHPRA they will already have a HPI-I. To find it they
can:
* log onto www.ahpra.gov.au using your AHPRA User ID
e call the HI Service on 1300 419 495, or
 add 800361 to the front of your AHPRA User ID (note: this is not your
professional registration number).

* |f their profession isn’t registered with AHPRA, they need to complete the
Application to register a healthcare provider form (HW033)

/
.8 v Y%
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https://www.ahpra.gov.au/
https://www.humanservices.gov.au/organisations/health-professionals/forms/hw033

e Authorisation links for the My Health Record Provider Portal

Search 'Manage My Health Record administrative details in HPOS' within the DHS website

select My Health Record System — Organisation Registration from the main menu in HPOS
select Manage Authorisation Links

My Health Record System — Healthcare Provider Organisation selection page displays with
a list of organisations you can act of behalf of

select Add/Update of the required organisation

My Health Record system — Manage Authorisation Links page lists the healthcare provider
individuals already linked to the organisation, if any

to add a healthcare provider enter their HPI-I number in the Enter HPI-l Number field and
select Search. The search function will only look for an exact match of a healthcare
provider's HPI-I. The filter function allows you to use the HPI-l number and name to filter
the existing linked HPI-I's to make selection of the required HPI-I easier

authorisation links can be deactivated by selecting the Deactivate link

£ .
) L
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https://www.humanservices.gov.au/organisations/health-professionals/enablers/manage-my-health-record-administrative-details-hpos/33481

| ©
Login Clicking on ‘Log in

R . with PRODA’ takes

| users to the PRODA
Login Screen.

Users must enter
E3 PRODA credentials.

Australian Government ‘ '
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Healthcare Providers

PRODA

Department of Human Services Provider Digital Access

Australian Government

Privacy Notice

By linking to any of the online services below, you agree that your personal and / or your

organisation’s information (including your organisations’ personnel details) may be shared D) D . . A

with the relevant department or agency to determine appropriate access to their online QG .

system.
My linked services elgelvile 3 0
S ReCOorao s

2, Health Professional

Link identifiers

Available services

v Y%

My Health Record

¢
V'Y

My Health Record
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© Linkidentifiers

\5'@

My Health Recard

Awistralian Giover it
Avmctratian Digical Henlch Agesey

Welcome to the My Health Record System

Error may appear if
your HPI-I hasn’t
been authorised

As part of the linking process, we need to verify your identity. Please enter a valid identifier below, within
The “Identifier Type” can be your Healthcare Provider Identifier — Individual (HPI-1), or your Australian
Health Practitioner Requlation Agency (AHPRA) registration. Please enter the associated registration

Before starting, you will need to link your PRODA 1D to the My Health Record System,

You will only need to complete the linking process once,

‘Authorisation
number inta the ‘Identifier Number' field, Links’

IDENTIFIER TYPE

HPI-I v

e Your Healthcare Provider Identifier (HPI-I) is not linked to a registered organisation. For

more information please go to this page or contact the My Health Record Helpline on
AHPRA

1800 723 471 (option 2).

Australian Government ' '
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ot i Grvrsmcs PRODA

BGES" Department of Human Services

Provider Digital Access

My linked services

X"

My Haalth |
18 : |

Available services

"3 Health Professional

Praveen Pandian
Profile | Services | Logout

The next time you log in
to PRODA, the My Health
Record tile will appear
under the ‘My linked
services’ section. Clicking
the tile will redirect you
to the Provider Portal.

Y o
Australian Government
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Final Ste




Department of Human Services contacts

* Provider Digital Access (PRODA) Help Desk (1800 700 199) for help
regarding PRODA.

e Health Professional Online Services (HPOS) Help Desk (1800 723 471) for
help regarding HPOS.

e Healthcare Identifier Service Help Desk (1300 361 457) for help
registering an organisation in the My Health Record and the HI Service.

» eBusiness Service Centre on (1800 700 199) for help relating to progress
of a NASH PKI Certification request

* Online Technical Support for Software Vendors

’
v Y%

N ]:_:3;; o
Pt
e X
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https://www.humanservices.gov.au/organisations/health-professionals/health-professionals-contact-information#prodahttps://www.humanservices.gov.au/organisations/health-professionals/health-professionals-contact-information
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/hpos
https://www.humanservices.gov.au/organisations/health-professionals/health-professionals-contact-information#healthcareidentifiers
https://www.humanservices.gov.au/organisations/health-professionals/health-professionals-contact-information#ebusiness
https://www.humanservices.gov.au/organisations/health-professionals/health-professionals-contact-information#ots

Software Configuration

olf required, organisation can have an electronic transfer of prescriptions product
installed. eRx (1300 700 921) or MediSecure (1800 472 747)

o Confirm HPI-O and HPI-I numbers have been configured into software

oAs required, relevant staff have viewing/uploading permissions for My Health
Record and Electronic Transfer of Prescriptions enabled

o When staff leave, close their user accounts and unlink HPI-Is from the
Organisation via PRODA-HPQOS as required.

o Confirm you can access My Health Record. Contact software vendor if there are
connection errors or Individual Healthcare Identifier (IHI) errors

Y o
Australian Government
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My Health Record - Healthcare Provider Registration

Access via conformant software

Step 1 - Register for a PRODA account

PRODA [Provider Digital Access] is a methad of
auther

tion 1 provide users with s
s - BHipss//preds. humans

o government

serviess or vices.gouay

PRODA registration requires three forms of identification
fram the following list

* Austrslian passport

 Medicare eard

© sustralian driver’s licence

ImmiCerd
Austeslian birth certifieate
Australian Visa and fareign passport
Ciizenship esrificate

Certifieate of ragistestion by descent

e

Passwora hint: eannat include mere than eoe special character
Complete the registration and log i

Step 2 - My Health Record Seed
Organisation Registration

he My Health Recard regisiration process via Health
Professianal Online Services [HPOSL Ones you are logged
into PRODA, click Health Professians! Online Serviees
[HPOS) frorm the lst of services.

I this is your first time using PRODA...

My Health Record

Registration Resources

The fallawing decuments may be uplosded. A fulllist of
dacuments is ineluded in the Organisation Details t=b of the
anline application

* Certificate of company registration fram ASIC

* Natice by registrar of Australien Business Register

* Business bank sistement

ment or Rates notice

o Oiher document e, a statutory declaration]

Subrrit the farem, your process will and with & Pending
status. The HPOS Mail Centre will netify yeu when the
eeqistration is complete.

Step 3 - Request a NASH Certificate

Once your HPI- hass been issued. click My Programs and
then Healtheare Identifiers. Select My organisation details
and select your arganisatian.

From the Organisation snapshot screen, click the last fab
then A NASH PKI a
the battarm of the screen.

Complete the Mabile Number
elick Save changes You will
certificate is ready for downlasd from HPOS [frem the
Certifieates tsb]

 other requir.
ive 51 SMS wh

Step 4 - Link your existing PKI certificate

From the HPOS Organisation snapshot screen, click the last
[ 4

Yo will be prempted to enter your lie
AHPRA registration, HPI-1, HPI-0 or RO/OMO number)

You will then be prompted to aceept the terms and
conditians, set your mail address, and set your notification
preferences. It s recommended that you select immediate
netification for eseh new correspandenee.

Once your PRODA and HPOS are linked.
Frorm witin the Hesith Professions! Ontine Services tle,
chogse either Link Identifiers t link your PRODA account to
the Hi senvice or Ga o Serviee ta register your organisation

fyou are not Listed on your organisatin's Australian
Business Register

ord, you may need (o uplozd evidence
o your anline spplication

I
|
I
|
I
|
I
|
I
|
|
|
|
|
|
I
|
I
|
I
|
I
|
I
|
I
|
I
|
I
|
|
|
|
|
|

the battarm of the 5
o link toyeur HPI-0.

en. Identify the correct PKI certificate

Need Help?
PRODA: 1500700 197

HPOS: 13 21 50

My Health Record Help line:
1800723 471

https://www.myhealthrecord.gov.au/for-healthcare-
professionals/howtos/register-your-organisation

Home» For healtheare profe

Registration overview

ionals> Registerand connect

In this section

Register and connect

Roles and responsibilities

Arcess My Health Record using your clinical
infarmation system

New registration process for
healthcare providers is here

Contracted service provider registration

Promote your organisation

There is a new registration process for healthcare providers who wish to register

and connect to the My Health Record system. Itis a more streamlined process,
Access My Health Record using the Provider
Portal

available through Health Professionals Online Service & (HPOS), improving
registration time from weeks to hours.

Setup Healthcare Identifiers in your clinical
Step-by-step instructions for registering for My Health Record can be found information system

below.
Registeryour organisation

) Accessin, ealth Record via conformant sofoware emin
ol i RiiLIEahbEC a it G=ay Access training and resources

i Accessing My Health Record via the National Provider Portal _
Inform and support patients

=

Accessing My Health Record via a contracted service provider
View and upload clinical information

Background information can be found below.
Understand privacy, security, and

consent

Get help and support

%
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https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/register-your-organisation

Educate Staff

g W

Fetrsinn Digita Health Ageney | My Health Record

Viewing a My Health Record

.

Fle Edt Open Tosk Specal Help

¥

Note:

Individual Heathcare

Uploading an Event Summary

that your: Record system, the patient's

Genie
Summary Sheet

(1) hs  and
Record. If your softwars has not been connectad, or the patient’s IHI has not been validated, visit the
Health i for

My Health

]

Medical Center
Author

Or Charley Fietcher (General
Phone. {08) 6212 6900

Adverse Reactions

Substance/ Agent
Panicling (Alergy)

Medication
Crestor; coated tablet; 20 mg
Medical History
 Na Procedures are supphed

ying

Event Summary, then

ot Cat Besgion select OK [bottom-right

corner).

Depresson
Hyperipidaemsa
Event
Disease;ischaem heart the otes
x from the patient’s local
Disease;} Parkinsons iy —
Cataract
e Posars{Admonaty e coat akoc siarScko_21221
- L10 = Do s . o
Tick/untick the items to
K inthe. R e —

www.digitalhealth.gov.au

www.digitalhealth.gov.au > Using the My Health
Record system > Training Resources

More also available at www.myhealthrecord.gov.au >
For healthcare professionals

Australian Government

Australian Digital Health Agency
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http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/using-the-my-health-record-system
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

Training module

Provider Digital Access (PRODA) education for health professionals:
https://www.humanservices.gov.au/organisations/health-
professionals/subjects/provider-digital-access-proda-education-health-
professionals

* elearning program
e Simulations
* Infographics

If you need help creating a PRODA account:

* https://www.humanservices.gov.au/organisations/health-
professionals/services/medicare/proda

* call the PRODA Help Desk 1800 700 199.

i ¥ ’ ‘
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https://www.humanservices.gov.au/organisations/health-professionals/subjects/provider-digital-access-proda-education-health-professionals
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda

Primary Health Network (PHN) Locator

Search the Map

[ Show Electorate boundaries
0 show SA3

o %
suseator bonmmt [ ‘“"

_t/ main/publishing.nsf/Content/PHN-Locator Aumis v e s | My Health Record




‘ ‘ Tiger visits a lot of different
specialists — cardiologists, urologists
and endocrinologists — so there’s
complex issues that need to be
managed. Often, those specialists
don’'t communicate with each other.
By using My Health Record,
important information is brought
together so there’s a coordinated
approach to his care. , ,

’ 4 Dr Ron Malpass >0 C A
y " practice owner and GP (&\* & X, ' 4 ‘ "
to Tiger Corrigan for 30 years - )

My Health Record




Questions

y
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Help Centre
Email
Website

Twitter

Contact us

1300 901 001

help@digitalhealth.gov.au

digitalhealth.gov.au

twitter.com/AuDigitalHealth

Australian Government
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Your health record %
INn your hands My Health Recore
myhealthrecord.gov.au '




