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National Digital Health Strategy — roadmap for delivery

Co-designed with all states and territories and agreed by COAG Health Council

MY SECURE INTEROPERABILITY MEDICINES ENHANCED WORKFORCE AND DRIVING
HEALTH RECORD MESSAGING AND DATA QUALITY SAFETY MODELS OF CARE EDUCATION INNOVATION

Health Health information High-quality data Better availability Digitally enabled A workforce A thriving digital

information that is that can be with a commonly and access to models of care confidently using health industry
available exchanged understood prescriptions that improve digital health delivering
whenever and securely meaning that can and medicines accessibility, technologies to world-class
wherever it is be used with information quality, safety deliver health innovation

needed confidence and efficiency and care
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MY

HEALTH RECORD

My Health Record — latest national statistics

90.1% Australians have a record (as at 28 July 2019)
16,400 healthcare provider organisations registered

28 million ciinical documents uploaded

64 million medication prescription and dispense records uploaded
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Q Poll question

What is your primary place of work?

a) General Practice f) Aged Care Provider

b) Specialist Practice g) Digital Health Support staff

c) Allied Healthcare Provider (e.g. Primary Health Network)
d) Community Pharmacy h) Other

e) Hospital
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Q Poll question 2

Do you utilise My Health Record in your healthcare practice/workplace?

a) Yes, already embedded into our practice/workplace

b) Yes, just starting with it

c) No, but plan on registering in the future

d) No, do not plan on registering for My Health Record

e) Not applicable (e.g. do not work for a healthcare provider organisation)

Australian Digital Health Agency



Information that may be
added to a My Health Record

Providers
e Clinical Documents

O
U

Medicare
. Medicare claims

. PBS information

e  Organ Donor decisions
* Immunisations (AIR)

‘3"2 Individual or their representative
2= *  Advance Care Plans A
e  Advance Care custodian |
*  Personal health summary |
*  Personal health notes
Emergency contact details

* Allergies & adverse reactions
Medicines
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Importance of Data Quality [“:

High-quality health records are:

Accurate
Complete

Consistent

Easily read and understood
Relevant

Accessible

Up to date
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Case study - Raylee

ﬂylee (55 years) attends medical pra@

following ED presentation for acute
exacerbation of her asthma. What information will healthcare professionals require to assist in
treating this patient?

Raylee has had asthma since childhood and

although for many months of the year her * Patient history - Background required to determine chronic asthma
asthma is well controlled (during this time severity and the severity of the recent acute attack

she often reduces or stops her inhaled * Allergies

steroids), she experiences two or three « Medications

exacerbations a year. These are usually
triggered by viral upper respiratory
infection, although last summer when the
pollen count was particularly high she * Specialists letters
became tight chested and wheezy for a
couple of weeks.

Raylee was discharged from hospital and
@to follow-up with her GP. /

* Vaccinations
* Pathology, Diagnostic imaging
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Healthcare Encounters
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Information on My Health Record available for the GP - “

Event Summary Discharge Summary Medicare Information

Synopsis of previous Asthma event * Diagnoses * MBS information & DVA claims information
* Chest CT results to check eligibility for GPMP & TCA

Medications: * Test results * Immunisations listed on the Australian

* Prednisolone 25mg * Medications on discharge Immunisation Register (AIR)

* Fluticasone 100 mcg
* Amoxycillin 500mg

- .
Past Medial History: ooo v
ooo
e Asthma ooo v
v
* Eczema

* Diagnostic tests (Sputum test)
* Pneumonia

Access to clinical intervention information and treatment

Reviewed information without having to repeat tests as the GP obtain historical documentation.

Without the information on the event summary the Patient would have had to wait 2—-3 weeks while they reassessed her lung function.
Access AIR information

Completed GPMP & TCA at the time of consult to provide an organised approach to care.

Continuity of Care
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Event Summary

Diagnoses /Interventions

This is an example clinical document, data is for demonstration purposes only

Event 5umrnary Problem/Diagnosis Date of Onset Comment
13 Feb 2014 Diabetes insipidus 1Jan 1999
Mr Frank HARDING  DoB 4 Oct 1949 (64y) SEX Male IHI 8003 6086 6670 1594 MRN 34902
START OF DOCUMENT Exclusion Statement
. . None known

City Medical Centre

Author Dr Charley Fletcher (General Medical Practitioner) ADMINISTRATIVE DETAILS

Phone {07) 3720 2801

Encounter Period 13 Feb 2014 Patient Author

. me Mr Frank HARDING me Dr Charley Fletcher (General Medical Practitioner)

Event Details . Male (HPI-1: 8003612033304560)

Clinical Synopsis Description i 3 Neither Aboriginal nor Torres Strait Islander i I City Medical Centre (HPI-O:

Reason for visit: Epigastric and right upper quadrant abdominal pain, heartburn and bloating. Pa ays he has recently increased caffeine intzke, Provisional origin LA 300363}‘:0339045605‘ : :
diagnosis: GORD Previous diagnosis: Diabetes insipidus and Colonic polyps, Investigations: Gastroscopy, pathology FBE, E/LFT, Iron studies Rx: Avoid caffeine, t Birt 4 Oct 1949 (64y) ' : 3 HEN%‘ PL. 80 Stamford Rozd, PEARCE, SA,
alcohal and dairy intake, Somac 40mg daily and Buscopan 2 tablets 4 times 2 day. Review in two weeks, THI 8003 6086 6670 1594 ‘5005' Australia . s

% Entitleme 3950302571 (Medicare Bensfits) (07) 3720 2801 (Workplace)
Adverse Reactions j 1 Australia Lane, North Adelzide, SA, 5006, N :
Australiz Clinical Document Details
. . : ) Event Summary
Sub.s?nce/Agen! """'fﬂ'.““-’" ) [ ¢ 13 Feb 2014 13:08+1000
Penicillins * Diarrhoea Fime : 13 Feb 2014 13:08+1000
I 34902 (92d78395-80b3-4f0d-b106-
Medications 9192753034
93d78295-80b3-4f0d-b106-f9192753b34
Medication Directions Indication Change Type Change or Reason for change ~ompie ‘ Final
recommendation
Somac 40mg Tablets 1 tablet daily Unchanged
Buscopan 20mg Tablets 2 tablets £ times daily Unchanged END OF DOCUMENT

Al
Australian Government

Australian Digital Health Agency



Discharge Summary

Thes is an example clinical document, data is for demonstration purposes only
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Medicare Documents

Medicare Overview - From: 01-Dec-1953 To: 13-Jun-2019 [ » [
Medicare Services - MBS & DVA items
Mr Caleb DERRINGTON DoB 15 Jun 1933 (B5y*) ¥ Male IHI 80032 608 04 5022

My Health Record In

Date Number Description Service Provider ]
Prescription Information - PBS and RPBS Hospital
Prescription Information - PBS and RPBS
Generic Name Brand Prescribed Supplied Form and Quantity Repeats Code
Strangth
Coversyl Plus Coversyl Plus 8 Oct 2016 8 Oct 2016 Tablet containing 30 1 02845R ~ P —_ - - ~ - —
5ma/1.25ma Smg/1.25mg  10:29:02+1000  10:29:02+1000 S mg perindopri 22-lun-201%9 918 Subsequent optometrical consultation MR PAUL JONES No
arginine-1.25 mg
indapamide
hemihydrate
NOT IN ETS Coversyl Plus 7 Oct 2016 7 Oct 2016 Tablet containing 30 1 02845R
Coversyl Plus 5mg/L.25mg 10:27:23+1000  10:27:23+1000 5 mg perindopril
5ma/1.25ma arginine-1.25 mg
Ddepamide, 06-Mar-2019 55836 Ankle or hind foot, 1 or both sides, ultrasound scan of DR CAROL TAN No
Coversyl Plus Coversyl Plus 6 Oct 2016 6 Oct 2016 Tablet containing 30 1 02845R
Smg/1,25mg 5mg/1.25mg 10:24:41+1000 10:24:41+1000 5 mg perindopril
arginine-1.25 mg
indapamide
hemihydrate
NOT IN ETS Coversyl Plus 11 Oct 2016 11 Oct 2016 Tablet containing 30 1 02845R, 06-Mar-2019 57527 Foot and Ankle, OR Ankle and Leg, OR Leg an d Knee, OR DR CAROL TAN No
Coversyl Plus 5mg/1.25mg 10:31:37+1000 10:31:37+1000 5 mg penindopril ~ _ . _
5mo/1.25mg arginine-1.25 mg Knee and Fermur.
indapamide
hemihydrate
Coversyl Plus Coversyl Plus 10 Oct 2016 10 Oct 2016 Tablet containing 30 1 02845R
Sma/1.25mq 5mg/1.25mg 10:30:50+1000  10:30:50+1000 5 mg perindopril
arginine-1.25 mg
indapamide : _ _ o
hemiygraie 01-Mar-2019 00036 CONSULTATION AT CONSULTING ROOMS - LEVEL 'C". DR KAVITA SINGH No
NOT IN ETS Coversyl Plus 9 Oct 2016 9 Oct 2016 Tablet containing 30 1 02845R
Coversyl Plus 5mg/1.25mg 10:29:52+1000 10:29:52+1000 5 mg perindopril
5mg/1.25mg arginine-1.25 mg
indapamide
hemihydrate
Australian Immunisation Register - AIR
Australian Immunisation Register - AIR P o P, . - P — e - -
6-0ct-2018 0910 COMPREHENSIVE INITIAL CONSULTATION - PATIENT IS LESS DR KAVITA SINGH MNo

Mo Information Available = — f—
A [ - S :| A
Australian Organ Donor Register - AODR THAN 65 YEARS OF AGE

Australian Organ Donor Register - AODR.

rmation Available

Medicare Services - MBS and DVA Items

Services - MBS a

No Information Available

n“ﬁ
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Information on My Health Record available for the Pharmacist

Shared Health Summary

Medications:

* Fluticasone + Salmeterol 250mcg/25mcg
 Salbutamol

* Prednisolone 25mg

* Clarithromycin 500mg

Past Medial History:
e Asthma
* Eczema

Allergies & Adverse Reactions:
* Pollens

Immunisations:
* Flu vaccination

Instant access to key health information. Didn't have to rely on the patient remembering history and medications.

Discharge Summary

Diagnoses

Chest CT results

Pathology results

Medications on admission and discharge

Access to diagnosis and recommendations for treatment in the discharge summary

Reviewed medicine information which assisted with medication management

o

Medicines View

* Allergies & adverse reactions
* Prescription and dispense record
* Medicare overview

-
i
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Shared Health Summary

Shared Health Summary
27-Feb2013

FOURIE, Gert (Mr)  DoB 10-0ct-197¢ ) SEX Male [HI 8003 6023

START OF DOCUMENT

HCN Samples Database

Author Dr Alfonso Teri-anne {General Medical Practitioner)
Phone 07 7878 7878

Adverse Reactions

Substance/Agent Manifestation

HITRATES » Hives, Rhinitis, Asthrma complications

GLUTEN * Headaches, Tinedness

Medications

Medication Directions Clinical Indication

IPRATROPIUM BROMIDE (ANHYDROUS) Nasal 2-4 Sprays ti.d, md.u Hay fever
Spray 21mog/spray

VENTOLIN CFC-FREE Inhaler 100meg/dose
Medical History

1-2 Puffs g.4.h. m.d.u. Asthma

Procedures - Exclusion Statement - None Supplied

Dnset Date / Time Resolution Date [ Time Problem / Disgnosis Comments
15-May-1986 Asthma

Immunisations

3

Patient

Name

Sex

Indigenous Status

Date of Birth
IHI
Entitlements
Home Address

Phone

Mr Caleb DERRINGTON

Male

Neither Aboriginal nor Torres Strait Islander
origin

15 Jun 1933 (84y)

8003 6080 0004 5922

29507907111 (Medicare Benefits)

4 Old Tenterfield Rd, Paddys Flat, NSW, 2469,
Australia

0455555555 (Workplace)

Author
Name

Organisation
Work Place

Phone

Cataract (Both) Oct 2010 -> Bilateral
Memory loss Mar 2009 -> Mild short-term
Osteoporosis Feb 2009 ->

Hypertension Oct 2008 ->

[mmunisations

mmunisations - Administered Immunisations

Vaccine Sequence Number Date
FLUVAX 1 13 May 2014
FLUVAX 1 10 May 2013
FLUVAX 1 20 Mar 2012
PNEUMOVAX 23 2 20 Jul 2009
PNEUMOVAX 23 1 17 Jul 2004

ADMINISTRATIVE DETAILS

Dr Phillip Lang (General Medical Practitioner)
NEHTA

400 George Street, Brisbane, QLD, 4001,
Australia
0730230000 (Workplace)

Clinical Document Details

Document Type
Creation Date/Time
Date/Time Attested
Document ID
Document Set ID
Document Version
Completion Code

Shared Health Summary

7 Nov 2017 14:48+1000

7 Nov 2017 14:48+1000
15dd1e9f-b892-49f1-ad83-f4adc2804da3
584f2c02-1165-47bc-a682-3d0d3ceS4ebc
1

Final

Australian Government

Australian Digital Health Agency



Allergies and Adverse Reactions

TEST, Latex, Morphia, Morphine, Nickel, Not
allergic to amoxil - Amoxil 250mg prescribed,
Not allergic to penicillin - Dicloxacillin 500mg
qid, Panadol, penecillan, Penicillin, Penicillin
allergy, Prozac allergy, Seafood, Tramadol

Back to top

Medicines View

Medicines Preview
05-Mar-2017 to 17-May-2017
(4 weeks ago)

=] First

Medicines Preview - sorted alphabetically by active ingredient.

05-Mar-2017 to 17-May-2017 (4 weeks ago)

Open the date-sorted view to see the latest event summary, specialist letter and e-Referral.

There may be some medicines older than the Shared Health Summary.
These medicines do NOT appear in the ingredient sorted Medicines Preview.

Medicine - Brand

Shared Health Summary
05-Mar-2017 (3 months ago)
Author: Own

Own_organisation

tel: (D7) 9999 8388

= =] Previous

Directions

Discharge Summary
17-May-2017 (4 weeks ago)
Author: Own
Own_organisation

* More recent than the Shared Health Summary

Hel

Date

Sourcef Author Medicine - Active
Ingredient(s)

Dispense Record Amlodipine

by POWERZ

Shared Health Summary
by Own oraanisation

MNorvasc 10mg Tablet 10 mg

Morvasc 10mg

One tablet daily

One tablet daily

05-May-2017 (6 weeks ago)
(5 dispenses in 11 months)

05-Mar-2017 (3 months ago)

Dispense Record Atenolol
by POWERZ

Shared Health Summary
by Own organisation

Tenormin 50mg Tablet S0mg

Tenormin 50mg

One tablet daily 1 hr before breakfast

One tablet daily for IHD

05-May-2017 (6 weeks ago)
(5 dispenses in 11 months)

05-Mar-2017 (3 months ago)

Dispense Record Atorvastatin Atorvastatin 40mg Tablet 40 mg One tablet daily 05-May-2017 (6 weeks ago)
by POWERZ (6 dispenses in 11 months)
Dispense Record Clopidogrel and Aspirin CoPlavix 75 mg/100 mg Tablet 75mg/100mg One tablet daily 05-May-2017 (6 weeks ago)
by POWERZ (6 dispenses in 11 months)
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Prescription and Dispense Records

Do contain directions of from the prescription or dispense record

Will include S3/over the counter items, private prescriptions or emergency supply

Are uploaded to My Health Record in ‘real time’

Will only go to a person’s My Health Record if the medical practice or pharmacy is registered and uploading to MyHR

PRESCRIBED MEDICINE DETAILS FIRST DISPENSE LAST DISPENSE DISPENSED
== 20-Mar-2019 FLUTICASONE SALMETEROL 20-Mar-2019 20-Mar-2019 unavailable
20-Mar-2019 SERETIDE MDI 250/25 SERETIDE — INHALER 250MCG:25MCG/DOSE — Take ONE dose BD
Supply 1 —Repeat 5
= 20-Mar-2019 FLUTICASONE SALMETEROL unavailable unavailable unavailable
20-Mar-2019 SERETIDE MDI 250/25 SERETIDE MDI 250/25 INH (1) — Inhalation.Pressurised 25mcg/actuation,
250mcg/actuation — Shake well and inhale ONE dose by mouth dose TWICE daily
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Pharmaceutical Benefits Scheme (PBS records)

* PBS/RPBS medicines are those subsidised by the Government so the patient doesn’t pay the full cost
* Do not contain directions of use from the prescription or dispense record
* Will not include S3/over the counter items, private prescriptions or emergency supply

e Are not uploaded to My Health Record in ‘real time’

* Will go to a person’s My Health Record even if the medical practice or pharmacy is not registered for My Health Record

Prescription information - PBS & RPBS

GENERIC NAME BRAND PRESCRIBED SUPPLIED FORM & STRENGTH QUANTITY REPEATS CODE
levothyroxine OROXINE 25-Jun- 25-Jun- LEVOTHYROXINE 200 0 02175L
2019 2019 SODIUM 100 MICROGRAM

TABLET, 200
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Information on My Health Record available for the Physiotherapist -“

Shared Health Summary Pathology and Diagnostic Imaging Medicines View

Medications: Pathology: blood tests, urine tests, biopsies and * Allergies & adverse reactions

* Fluticasone + Salmeterol 250mcg/25mcg other tests * Prescription and dispense record
* Salbutamol * Medicare overview

* Prednisolone 25mg Diagnostic imaging: X-rays, CT scans, ultrasounds
* Clarithromycin 500mg and other diagnostic images.

Past Medial History:
e Asthma
* Eczema

Allergies & Adverse Reactions:
* Pollens

-
i

Immunisations:
* Flu vaccination

Instant access to key health information. Didn't have to rely on the patient remembering history and medications.
Reviewed information without having to repeat tests.

Medicare overview to check eligibility.

Australian Government

Australian Digital Health Agency




Pathology and Diagnostic Imaging reports

Diagnostic Imaging Report
27 Mar 2017

Caleb DERRINGTON IHI 8003 6080 0004 5922

DoB 15 Jun 1933 (83y) SEX Male

Pathology Report

27 Mar 2017
Caleb DERRINGTON

15 Jun 1933 (83y*) Tale

IHI BDO3 6080 0004 5922

Imaging Queensland

Author Doctor ROSS JOHN (Medical Laboratory Scientist)
Phone 0345754566
Accession ID 10523475

Diagnostic Imaging

START OF DOCUMENT

Sullivan Nicolaides Pathology

Report Date Report Reporting Radiologist Status
27 Mar 2017 16:00+1000  Report Description Doctor Good RADIOLOGIST Final Results
(Imaging Queensland)
Imaging Examination Result psgnssic imaging > 1maging Examination Result
Imaging Examination Result
Image Date Observation Date Authoring Modality Exam Procedure A ical ical L lity Status
Organisation Region Location
Name
27 Mar 2017 16:00+1000 27 Mar 2017 16:00+1000 Imaging Chest Chest X-Ray was Chest Chest/Thorax Bi-Lateral Final
Queensland X-Ray carried out using Results
the particular
procedure
Imaging Examination Result mignos:ic imaging > Imaging Examination Result
Imaging Examination Result
Image Date Observation Date Authoring Modality Exam Procedure Anatomical Anatomical Laterality Status
Organisation Region Location
Name
27 Mar 2017 16:00+1000 27 Mar 2017 16:00+1000 Imaging Pelvis Pelvis X-Ray was  Pelvis Entire Right and Final
Queensland X-Ray carried out using thorax left Results
the particular
procedure
Administrative Observations
Demographic Data
Field Value
Date of Birth is Calculated From Age True
Date of Birth Accuracy Indicator AAA
Age Accuracy Indicator True
Birth Plurality 3

Author Mr PHIL TOUSANT (Medical Laboratory Scientist)
Pathology
Report DateTime Report Name Reporting Pathologist Report Status

27 Mar 2017 Pathology PHIL TOUSANT
21:03:00+0800 Report (Sullivan Nicolaides

Pathology)

Pathology Test Result jpuhoissy > pathalogy Test Result)

Final results; results stored and verified. Can only be changed with 2 corrected
result.

Pathelogy Test Result

Collection Date Observation Date

27 Mar 2017 19:04+0930 27 Mar 2017 19:04+0930 Electrolytes Urea
Creatinine

Pathology Test Result (r:thokgy > pathology Test Result]

Test Result Name

Diagnostic Status
Service
Laboratory Final results; results stored and verified. Can only be

changed with a corrected result.

Pathology Test Result
Collection Date Observation Date

Name

27 Mar 2017 19:04+0930 27 Mar 2017 19:04+0930  CA MG PHOS

Pathology Test Result psthoigy » pathology Test Result)

Test Result

Diagnostic Status
Service
Chemistry Final results; results stored and verified. Can only be changed

with a corrected result.

Pathology Test Result

Collection Date Observation Date

27 Mar 2017 19:04+0930 27 Mar 2017 19:04+0930  C-Reactive

protein

Pathology Test Result jszsisqy » pathology Test Result)

Test Result

Diagnostic Status
Service
Laboratory Final results; results stored and verified. Can only be

changed with a corrected result.

Pathology Test Result
Collection Date Observation Date

Name

27 Mar 2017 19:04+0930 27 Mar 2017 19:04+0930  Full blood

count

Test Result

Diagnostic Status
Service
Laboratory Final results; results stored and verified. Can only be changed

with a corrected result,
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Information on My Health Record for Raylee - “

Personal Health Summary

Add allergies & adverse reactions
» Substance — reaction —action taken

Over the counter medications
* Name — dose —reason for taking the
medication

Health Notes

Record information about her own health
Action plan

There is no limit to how many personal health notes a patient can enter.

Entered Asthma action plan information.

Uploaded over the counter medications.

Medicine Preview

* Health information uploaded by healthcare
providers
* Patient-entered information

-
i
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Personal Health Summary

Personal Health Summary

Shovy Histor Remove

You are encouraged 10 keep your Personal Health Summary current 10 ensure it IS available to heaithcare professionals involved in your care.

Note: You should visit healthcare professionals to discuss changes In your health or any Important concerns you may have

Allergies and Adverse Reactions

Substance or Agent Adverse Reactions (optional) Actions
Prawns Congestion, troudle breathing, or wheezing fds Remove
NO Known Alergy None Edt Rerroye

You ¢an enter substances that you are Jllergic 1o, and the reacuons that occur when you come in contact with the substances

( Add Allergy and Adverse Reaction )

Australian Government
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Medications

Record Home Documents w Privacy & Access Profile & Settings v Q, search Help [

Current Medications

Medicine Dose Information Reason for Taking medication (optional) Additional Comments (optional)

Alphamox 500mg

You can enter medicines you are currently taking, the reason why you are taking the medicine (example - blood pressure) and any additional comments
you would like to include.

Note: Edit and Remove actions are not allowed for existing medication while adding new information.

Add Medication

All fields are required unless indicated as optional.

Medication 1 Remove medication 1

Medicine

‘ No Doz Plus ‘

Dose Information

‘ 1 tablet ‘

Reason for Taking medication (optional)

‘ relieve mental fatigue ‘

Australian Government
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Personal Health Notes

Personal Health Notes

You must complete all information

Event Date

Day (DD) Month (MM) Year (YYYY)
‘ 01 ‘ ‘ 06 ‘ ‘ 2019
Title

‘ Asthma Action Plan - when my asthma is controlled

Description

Mo regular wheeze, or cough or chest tightness at night time, on waking or during the day

. Able to take part in normal physical activity without wheeze, cough or chest tightness

. Need reliever medication less than three times a week (except if it is used before exercise)
. Peak Flow 400 if it drops below 80% | will continue my usual treatment as follows:
Preventer, Reliever, Combination Medication & always carry my reliever puffer.|

Australian Government
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Start using
My Health Record
today




Visit the website www.myhealthrecord.gov.au

vV o

My Health Record

‘A~ For yve & rour lamsly For heabincars profvsnamets oo p— Q Lo a

My Health Record

Keep track of your important health information

all in one place.

For yow and your family > “OR - heatthcare professiosals> = Y ot .

My Health Record

Keep track of your important
health information
in one place.

or you and your family >

Register or access your
My Health Record

For healthcare professionals >

My HeaX Recoed in 60 seconds Learn more

My Health Record
in 60 seconds
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http://www.myhealthrecord.gov.au/

Consumer access controls

Videos about consumer privacy and access settings
are available on the My Health Record website
or via YouTube:

o Record access controls - https://youtu.be/yHtOLCRpNho

o Document access controls - https://youtu.be/iSbNN7QJjIM

Information is also available in the
Simple security and privacy tips brochure:

https://www.myhealthrecord.gov.au/for-you-your-
family/howtos/simple-security-tips-for-healthcare-consumers

.Keeping your healthcare
Information secure:

Simple security
and privacy tips

My Health Record

o
W'
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https://youtu.be/yHtOLCRpNho
https://youtu.be/iSbNN7QJjlM
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/simple-security-tips-for-healthcare-consumers

Security guidance materials

The Australian Digital Health Agency aeping your heslibcar

information secure:
has produced a range of security PR i ey
guidance materials for healthcare T

organisations. T e
mea”

Visit the Digital Health websiteto ==
access these materials: | ==
www.digitalhealth.gov.au
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http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/about-the-agency/digital-health-cyber-security-centre

Questions

Australian Government

Australian Digital Health Agency




Further information and support

’ My Health Record
\ ' Web: www.myhealthrecord.gov.au

My Health Record My Health Record Help line: 1800 723 471

Australian Digital Health Agency (ADHA)
R Web: www.digitalhealth.gov.au
Australian Government

Australian Digital Health Agency Email: help@digitalhealth.gov.au

Phone: 1300901 001

Australian Digital Health Agency
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