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Purpose

1) Overview of key features of My Health Record and the different mechanism
available to access clinical information

2) Outline the clinical information that may be relevant for healthcare providers
caring for children and young adults, using a case study

3) Highlight the benefits of My Health Record for consumers, especially children
and young adults

4) Step through key legislation underpinning the use of My Health Record in
clinical practice
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Q Poll question one

About you:
a) General Practitioner e) Nurse
b) Specialist (e.g. paediatrician, f) Other

immunologist etc.)
c) Pharmacist

d) Allied healthcare provider
(psychologist, speech
pathologist, social worker etc.)
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Q Poll question two

Your primary place of work:

a)
b)
c)
d)
e)

General Practice
Specialist Practice
Community pharmacy
Public hospital

Private hospital
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f) Combination of public &
private setting

g) Other
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National Digital Health Strategy — roadmap for delivery

Co-designed with all states and territories and agreed by COAG Health Council

My SECURE INTEROPERABILITY MEDICINES ENHANCED WORKFORCE AND DRIVING

HEALTH RECORD MESSAGING AND DATA QUALITY SAFETY MODELS OF CARE EDUCATION INNOVATION

Health Health information High-quality data Better availability Digitally enabled A workforce A thriving digital
information that that can be with a commonly and access to models of care confidently using health industry
is available exchanged understood prescriptions that improve digital health delivering
whenever and securely meaning that can and medicines accessibility, technologies to world-class
wherever it is be used with information quality, safety deliver health innovation

needed confidence and efficiency and care
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The current state — Impact on patient safety and business

Over 90% of
patients have at
least one
medication related
problem post-
discharge from
hospital

Medicine Safety: Take Care 2019, Page 4, Pharmaceutical Society of Australia
https://www.psa.org.au/wp-content/uploads/2019/01/PSA-Medicine-Safety-Report.pdf

250,000 hospital
admission annually
from medication
errors — costing
$1.4 billion

Impact on
patient
safety &
business

50% of this harm is

preventable

400,000 additional
presentation to ED
are likely due to
medication-related
problems
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What is My Health Record?

@ It is protected — by legislation with
strong privacy and security mechanisms

L

O

It is accessible at all times — including at point of care

o

It is personally controlled — the individual can choose what gets
uploaded, what stays in their record, and who can see their record

It is part of a national system — an individual’s My Health Record is available wherever
they are and no matter which registered healthcare provider they are seeing

It is a online summary of an individual’s key health information, securely in one place.
It is available to the individual and their healthcare providers when and where they
need it, including in an emergency.
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Information that may be added to a My Health Record
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Providers

e C(Clinical documents

Medicare

* Medicare claims

* PBS information

* Organ donor decisions
* Immunisations (AIR)

Individual or their representative
* Advance Care Plans

* Advance Care custodian

* Personal health summary

* Personal health notes

* Emergency contact details

* Allergies and adverse reactions

* Medicines

My Health Record ) 7
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What information can you find in My Health Record ?
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Healthcare Consumer  Community Care

{1

Oooo
E]l—ll:l

(0

Hospitals

Specialists
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Pathology & DI

2 8 fo 2

Allied Health Pharmacist Aged Care Nursing & Midwifery

v %

My Health Record

l 0000 000000

Advance
care plan

Shared health
summaries

Event

summaries

Discharge

summaries
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Specialist Pathology and
letters diagnostic
imaging reports

Consumer-entered
health info

Prescription &  eReferrals

dispense records
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My Health Record — |atest national statistics
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90.1% Australians have a record

16,400 healthcare provider organisations registered

28 million cdiinical documents uploaded

64 million medication prescription and dispense records uploaded

As at 28 July 2019
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Specialists using My Health Record

Overall market snapshot

Currently,

2% » 310

Across Australia, there are: who work with

private specialists
have registered for
MHR. ~100 of these
use MHR.

8 21.4K siee & 18.3K mewea [Hl 17, 1k

specialists in scope receptionists or practice managers practice Iocatlons

|

Survey respondents use of MHR

42% users found MHR aided
their patient consultation
preparations

17% of users found MHR
aided them during their
consultations

17% said that MHR did
not support their workflow

8% used MHR for medication reviews

16% said that MHR supported other aspects of their
workflow
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How can healthcare providers interact
and use the My Health Record?




Access to My Health Record — Authorised Clinicians
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Clinicians

v

7 %
C ) 6
s TProvider portal
vV

My Health Record

Authorised clinicians are only able
to view My Heath Record via one of
the following ways:

Conformant Clinical Software
(CIS)

The Provider Portal
(view only)

In Addition a number of other
security criteria must be met:

* Layers of security for practitioner and
practice to be recognised by My
Heath Record system

* The practitioner and clinical
information system requires a
number of personal details about the
patient

» Patient must grant access if
consumer privacy controls have been
set
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Conformant software
'
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Case Study:
Ella Age 6
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Shared Health
Summary

Shared Health Summary
30-Sep-2018

Ella Smith DoB 05-Apr-2012 "6Y) SEX Female HI 8003 6083 3345 3652

START OF DOCUMENT

West End Medical Practice

Author Dr Peter Walker {General Practitionar)
Phone SO0 OO0 20000

Adverse Reactions

Adverse Reactions

Substance/Agent Manifestations
Fenicillin Anaphylaxis
Marphine )

Anaphylaxis
Medications
Medication Directions Clinical Indication
Salbutamol 100mcg Inhaler 1-2 Puffs Every 4-& Hours COPD
Simwastatin 40mg 1 Tablet Nocte Cholesterol control
Irbesartan 200mg 1 Tablat Daily High blood pressure
Aspirin 100mg 1 Tablet Caily Cardiovascular disease
Paracetamol 665mg 2 Tablets 3 Times Daily High blood pressure
Tictropium Bromide 2.5mg/doze 2 Doses Daily COPD
Fluticasone furoate; Vilanterol 200/25 inhaler 1 puff Daily COFD
Medical History
Item Date Comment
Community-acquired pneumcnia 25-Sep-2018 Resolved after hospital treatment
Atypical pneumonia O7-Apr-2016 Resolved after hospital treatment
Hypertension 14-Apr-2015
Chronic Obstructive Pulmonary 17-Mar-2013
Disease
Osteoarthritis 12-Oct-2012
Alcohol abuse 27-Jun-2003
Immunisations
Vaccine Sequence Number Date
Flu vaccine (quad) 29-Apr-2018
Flu vaccine (quad) 13-Mar-2017
Tetanus (ADT) 3-May-2013

ADMINISTRATIVE DETAILS
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Allergies and Adverse Reactions Medicines Preview Shared Health Summary Discharge Summary

TEST, Latex, Morphia, Morphine, Nickel, Not 05-Mar-2017 to 17-May-2017 05-Mar-2017 (3 months ago) 17-May-2017 (4 weeks ago)

allergic to amoxil - Amoxil 250mg prescribed, (4 weeks ago) Author: Own Author: Own

Not allergic to penicillin - Dicloxacillin 500mg QOwn organisation Qwn organisation

qid, Panadol, penecillan, Penicillin, Penicillin tel: (07) 9999 8838

alleray, Prozac allergy, Seafood, Tramadol * More recent than the Shared Health Summary
[Back to top] [«] First [«<] Previous Hel

Medicines Preview - sorted alphabetically by active ingredient.
05-Mar-2017 to 17-May-2017 (4 weeks ago)

Open the date-sorted view to see the latest event summary, specialist letter and e-Referral,

There may be some medicings older than the Shared Health Summary.
These medicines do NOT appear in the ingredient sorted Medicines Preview,

Medicines
Overview ot

Shared Health Summary Norvasc 10mg One tablet daily
by Own organisation

Source/ Author Medicine - Active Medicine - Brand Directions Date
Ingredient(s)
Dispense Record Amlodipine Norvase 10mg Tablet 10 mg One tablet daily 05-May-2017 (6 weeks aga)

{5 dispenses in 11 months)

05-Mar-2017 (3 months ago)

Dispense Record Atenolol Tenormin 50mg Tablet 50mg One tablet daily 1 hr before breakfast 05-May-2017 (6 weeks aga)
by POWER2 (5 dispenses in 11 months)
Shared Health Summary Tenarmin 50mg One tablet daily for IHD 05-Mar-2017 (3 months ago)

by Own organisation

Dispense Record Atorvastatin Atorvastatin 40mg Tablet 40 mg One tablet daily 05-May-2017 (6 weeks aga)
by POWER2 (6 dispenses in 11 months)
Dispense Record Clopidogrel and Aspirin ~ CoPlavix 75 mg/100 mg Tablet 75mg/100mg One tablet daily 05-May-2017 (6 weeks aga)
by POWER2 (6 dispenses in 11 months)
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AIR —
Immunisation

Ella Smith

Medicare Overview - From: 01-Dec-1953 to 24-Jun-2019

DoB 05-Apr-2012

My Health Record

Prescription Information - PBS and RPBS

24 Jun 2019

START OF

IHI 8003 6080 0004 5522

DOCUMENT

No Information Available

Australian Immunisation Register - AIR

Immunisations
Type
Tripacel

ProQuad
Infanrix Hexa
Prevenar 13
Generic Influenza
Menitorix
MMR II
Prevenar 13
Rotarix
Infanrix Hexa
Infanrix Hexa
Prevenar 13
Rotarix

H-B-VAX II (paediatric)

Date
29 Jul 2016 16:20+1000

29 Jul 2016 16:20+1000
02 Jul 2016 16:20+1000
02 Jul 2016 16:20+1000

Dose

29 May 2016 16:20+1000

05 Jan 2016 17:20+1100

05 Jan 2016 17:20+1100

25 May 2015 16:20+1000

25 May 2015 16:20+1000

25 May 2015 16:20+1000
12 Feb 2015 17:20+1100

12 Feb 2015 17:20+1100

12 Feb 2015 17:20+1100

03 Jan 2015 17:20+1100
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Case Study:

Ella Age 6

OO0

Her mother notices she has low grade fevers

She also has a swelling around her neck

Reduced appetite
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Pathology
Report

IHI 8003 6080 0004 5922 MRN 20455

Ella Smith DoB 05-Apr-2012

START OF DOCUMENT

Pathology Queensland o Ll . s

Author Mr PHIL TOUSANT (Medical Laboratory Scientist) / a //(‘ {‘/{ ady/ {/(J"[/'{[ ld
-
N

Pathology

Report DateTime Report Name Reporting Pathologist Report Status

10 Mar 2017 Pathology PHIL TOUSANT Final results; results stored and verified. Can only be changed with a corrected

19:48:00+1000 Report (Pathology result.

Queensland)

Pathology Test Result (p:tnoigy > Pathology Test Result)

Pathology Test Result

Collection Date Observation Date Test Result Name Diagnostic Status
Service
10 Mar 2017 18:48+1000 10 Mar 2017 18:48+1000  Electrolytes Urea Laboratory Final results; results stored and verified. Can only be
Creatinine changed with a corrected result.

Pathology Test Result (patnoigy > Pathology Test Result)

Pathology Test Result

Collection Date Observation Date Test Result Diagnostic Status
Name Service

10 Mar 2017 18:48+1000 10 Mar 2017 18:48+1000  Liver function  Laboratory Final results; results stored and verified. Can only be
tests changed with a corrected result.

Pathology Test Result (pathoigy > pathology Test Result)

Pathology Test Result

Collection Date Observation Date Test Result Diagnostic Status
Name Service
10 Mar 2017 18:48+1000 10 Mar 2017 18:48+1000 Troponin T Laboratory Final results; results stored and verified. Can only be changed

with a corrected result.
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Pathology and Diagnostic Imaging reports: Seven day delay

G\ & 88 L

@ (A v

[T\ Y
Pathology or Results not Requesting Patient has
Radiology Report is visible to the Doctor has time access to the
uploaded to My patient for seven to review the report after
Health Record as soon calendar days results and seven days

as it is verified discuss with
patient
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Multidisciplinary team involved

Treatment
team (e.g.
paediatric
oncologist)

General Patients Counsellor &

Practice,

pharmacist & Carers Psychologist

(i
Il

Dentist,
Sonographer,
Allied Health

A
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Case Study:

Ella Age 7-10
OO

Ella has follow-up imaging but forgets her original films at home

She requires increased dental examinations due to chemotherapy
administration before permanent dentition

Returns to school with learning difficulties and
issues fitting back to routine/school life
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Are there any questions?




Consumer’s perspective — My Health Record




Case Study:

Ella Age 26

yrs : )
20 years later, Ella is planning a family

She no longer has any documents or information pertaining to her
treatment as a child

Ella has a higher risk of developing cardiac issues, breast cancer and
reduced fertility as a result of the treatment for her childhood lymphoma
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Consumer Portal — Documents

y ~ﬁ‘ BRIANNA CURTIN -
\intralian Government ’ Born 20-May-2008
PRSP SRS U My Health Record
RECORD HOME PRIVACY & ACCESS PROFILE & SETTINGS Q SEARCH U HELP

Clinical Records
Print

ReCord |. Medicines Information

Medicare Qverview
Overviewofyour Myl s 4uance Care Planning
Key Information I've Added

A\ Thisisnot a comp My Childhood Development 1. For more information about your health record or data please consult your healthcare professional

Health Snapshot view (v )

WDarallfdariimant
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My Childhood Development

# ‘q‘ BRIANNA CURTIN G

. V Bom 20 May 2008
S A gy My Health Record

RECORD HOME DOCUMENTS PRIMACY 2 ACCESS PROFILER SETTINGS Q) SEARCH & Help

My Childhood Development

‘You or your parentst carers may record information about your childhood developrnent from birth to 20 years of age.

All children grow and develop at different rates. It is important to monitor a child's development so that ary possible concems can be identified and treated
by healthcare providers as early as possible.

Achievement Diary Australian Immunisation Growith Charts
Register
Developrmental milestones throughout 8 These charts record height, weight and
childhood, such as the first words spoken Records details of vacdnations given to head drasmnference to monitor childhood
or the first day of primary school. people who live in Australia. growth development.
Health Check Assessment Information for Parents
Schedule
Additional resources that can be useful
4 list of available questionnaires about a throughout a child's developmertt
child's heatth and developrment. o

Note: Child Parent Questionnaires are
asrrently available only for NSW and TAS.

Australian Government
Australian Digital Health Agency




Benefits of My Health Record

Patient

1) Being safer in an emergency

2) Being in control on my health

3) Telling my story for me

Practice

. 1) Improved efficiency —e.g. Time to
|m gather clinical information

2) Streamlined administrative
process

Australian Government
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|s My Health Record
private and secure ?




Legislation

The My Health Record system is supported by a legislative framework that sets controls
around who can access the system and the information contained within.

Relevant acts and instruments include:
Privacy Act 1988
My Health Records Act 2012

My Health Records Regulation 2012
My Health Records Rule 2016
Healthcare Identifiers Act 2010
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https://www.legislation.gov.au/Details/C2019C00025
https://www.legislation.gov.au/Details/C2015C00602
https://www.legislation.gov.au/Details/F2016C00093
https://www.legislation.gov.au/Details/F2016L00095
https://www.legislation.gov.au/Details/C2017C00239

Withholding uploads

By law you must not upload a document if the

o Gy Austratin G
AR riian DI

patient requests for it to not be uploaded

Ensure you are aware about
how to withhold the upload

Ensure you note the withhold in your clinical notes

Documents which upload by default:
* Prescription records J—

* Pathology reports*

* Diagnostic imaging reports*
* Dispense records

* Discharge Summaries

*Note: https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/diagnostic-imaging-reports
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pathology-reports

¥ i Record
i ARy Hool! s

Sum!
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*%} Australian Governmen [
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My Health Rscory
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mary Sheet

Genie
Summary sheet

Request for
Pathol
My Health Recorg O8Y report not to be sent to
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to My Health Record
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https://aus01.safelinks.protection.outlook.com/?url=https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/diagnostic-imaging-reports&data=02|01|Ben.Cohn@digitalhealth.gov.au|5e88c71656a54bce1aa108d6f9047dc6|49c6971ed0164e1ab04195533ede53a1|0|0|636970195573632327&sdata=cDdptM/cyqy1Zwpkfp8z4ai6jcaqZvpz0UC7jO5oXzo=&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pathology-reports&data=02|01|Ben.Cohn@digitalhealth.gov.au|5e88c71656a54bce1aa108d6f9047dc6|49c6971ed0164e1ab04195533ede53a1|0|0|636970195573642316&sdata=ywnjAWagfQ0/v8AJIG69vMDmpEIKVzI3/bxRKFWLXG4=&reserved=0
https://www.myhealthrecord.gov.au/for-healthcare-professionals/clinical-software-summary-sheets

For young people from 14 years of age

o Parents are automatically removed as Authorised
representatives from the young person’s My Health
Record.

o The young person can manage their own My Health
Record.

o The young person can choose to nominate a parent,
guardian or other person as a Nominated Representative
and grant appropriate level of access if they wish.
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Nominated vs Authorised Representatives

v
Nominated Representative v Authorised Representative
v
A person chosen by the individual to An authorised representative is
have access to their My Health responsible for managing the My Health
Record, such as a family member. Record of someone who cannot manage

their own.

This could be for their child under 14
years, or an adult who lacks the
capacity to manage their own record.
The authorised representative has
complete access and control over the
record, as if it was their own.
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Many safeguards are in place to
protect the information held in the
My Health Record system, such as
strong encryption, firewalls, secure
login processes and audit logging.

My Health Record security

* The My Health Record system is
monitored by the Cyber Security Centre
within the Australian Digital Health
Agency.

* External software goes through a
conformance process before it is allowed
to connect to the system.

* The privacy of information in the My
Health Record system is protected by
legislation. Significant penalties apply for
deliberate misuse of this information.

\/

All data within the My
Health Record system is
stored securely in Australia.
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Digital Health Foundations

The right health information for the right individual at the point of care

HPI-I _ ) IHI
: Who provided Who received .. o
Healthcare Provider the service the service Individual Healthcare Identifier
Identifier — Individual - -
W.ca
Where the
service was HPI-O
Healthcare Event provided Healthcare Provider Identifier

- Organisation

overnment
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Consumers can choose to
restrict access to specific
documents in their My
Health Record by setting
a code (LDAC)

Only organisation given
the LDAC can access
those documents

Consumer control of My Health Record

Q00600

Consumers can
restrict access to
their record by
setting a code (RAC)

Only organisations
given the code can
access any part of
their My Health
Record

In an emergency, a
clinician can exercise a
‘break glass’ facility to

allow temporary
access

Consumers can
choose to receive
a SMS or email
alert when a
health provider
organisation
accesses their My
Health Record

All instances of
access to My
Health Record
are monitored

and logged
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My Health Record updates




Digital Health initiatives

Ongoing work in
Agency commissioned Secure messaging —
test-beds (Specialist working with
Connectivity and Industry, state & .
Cardiology care territory governments
model) to reduce existing
barriers to adoption

1 Record in practice - Dr Card

Agency focused on
Specialist
Connectivity & Use
(education, specialist
industry offer and
engagement with

My Health Record in peaks)

ED in collaboration
with the Australian
Commission on
Quality and Safety In
Health Care
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Coming soon!

My Health Record
Pathology & Diagnostic Imaging Reports Overviews

Available soon within conformant clinical software

Pathology

Diagnostic Imaging
Reports Overview

Reports Overview
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Overviews to streamline your viewing

Test types by date @ =

Tests types by test name / examination @ “Zr=Ne&E===l_— — . .
=i e Summarised views

for FBE (FOC)

Grouped reports @ smummmamneeo

—— Grouped reports

Easy navigation

Additional information Gi!
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What’s coming?

1) Child Digital Health Record

2) Digital Pregnancy Health Record

3) Child Digital Health Checks

_ S
A

National Children’s
Digital Health

COLLABORATIVE
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Pharmacist Shared Medicines List (PSML)

* A list of medicines that a patient may be
taking including:
v/ Prescribed by the patient’s doctor

v’ Any non-prescription medicines e.g. over-
the-counter

v Any complementary medicines such as
vitamins and herbal medicines

* Only a pharmacist can prepare and upload a
PSML document to a patient’s My Health
Record at this stage

* Alink to the most recent PSML will also be
provided in the Medicines Information view.

Australian Government
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https://www.myhealthrecord.gov.au/for-you-your-family/howtos/pharmacist-shared-medicines-list




Get connected — My Health Record

K Using Conformant \

software and received
your HPI-O/NASH

* Registration guide on
website
e Confirm RO/OMO details

1 ) Certificate /PIC code?
S - -> Call vendor for
Registration Configuration configuration

* Using the National
Provider Portal? = /

3. Formalise Login via PRODA
Security and

Access Po|icy * Mandatory requirement

* Sample policies
available at bottom of
webpage here

(" ) <

Using My Health Record: .
* Visit the MHR website Enablement

* Print out your Software
summary sheet

* Complete free online My

\ Health Record Modules )
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Australian Digital Health Agency



https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/my-health-record-system-participation-obligations
https://www.myhealthrecord.gov.au/for-healthcare-professionals
https://www.myhealthrecord.gov.au/for-healthcare-professionals/clinical-software-summary-sheets
https://training.digitalhealth.gov.au/login/index.php
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/registration-overview

Further information and support

My Health Record

\ “ Web: www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471
My Health Record (select 2 for providers)

Australian Digital Health Agency

Australian Government Web: www.digitalhealth.gov.au

Australian Digital Health Agency Email: help@digitalhealth.gov.au
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http://www.myhealthrecord.gov.au/
http://www.digitalhealth.gov.au/
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