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National Digital Health Strategy – roadmap for delivery

Co-designed with all states and territories and agreed by COAG Health Council



Poll question 1
What is your primary place of work?

A General Practice

B Specialist Practice

C Allied Healthcare Provider

D Community Pharmacy

E Hospital 

F Aged Care Provider

G Digital Health Support staff (e.g. Primary Health Network)

H Other



Poll question 2
Do you utilise My Health Record in your healthcare practice/workplace?

A Yes, already embedded into our practice/workplace 

B Yes, just starting with it

C No, but plan on registering in the future

D No, do not plan on registering for My Health Record 

E Not applicable (e.g. do not work for a healthcare provider organisation) 



90.1%
Australians have a 

record (as at 28 July 
2019)

16,400
healthcare provider 

organisations registered

28 million
clinical documents uploaded

64 million
medication prescription and 

dispense records uploaded

My Health Record – latest national statistics 



Chronic disease burden and medication misadventures 

Medicine-related problems are most likely to occur during periods of change, such as moving between care settings (e.g. hospital and 
the home), when a new health diagnosis is made (e.g. diabetes) or during a major health event (e.g. stroke, heart attack).1

Hospitalisations 2015-16

37%
Chronic

conditions

Deaths 2016

87%
Chronic

conditions

Burden of Disease 2011

61%
Chronic

conditions

https://www.aihw.gov.au/reports/australias-health/australias-health-2018/report-editions
1 - https://www.psa.org.au/advocacy/working-for-our-profession/connecting-the-dots-digitally-empowered-pharmacists/

https://www.aihw.gov.au/reports/australias-health/australias-health-2018/report-editions
https://www.psa.org.au/advocacy/working-for-our-profession/connecting-the-dots-digitally-empowered-pharmacists/


Medicines Information in My Health Record



Dispense Records (Pharmacies)

Medicines Information in My Health Record 

Prescribing Records
(General Practices, Specialists)

Medicare/PBS Information
(Dept Human Services)

Shared Health Summaries
(General Practices)

Discharge Summaries 
(Hospitals)

Event Summaries
(All Healthcare Providers)

Personal Health Summary
(entered by the patient)

Specialist Letters and eReferrals Pharmacist Shared Medicines List 
(PSML) (Pharmacies)



o Dispense Records (Pharmacies)

o Prescribing Records (General Practices, Specialists)

o Medicare/PBS Information (Dept Human Services)

o Shared Health Summaries (General Practices)

o Discharge Summaries (Hospitals)

o Event Summaries (All Healthcare Providers)

o Personal Health Summary (entered by the patient)

o Specialist Letters and eReferrals

o Pharmacist Shared Medicines List (PSML) (Pharmacies)

Medicines View – Medicines Preview tab

Medicines Information in My Health Record 



Pharmacist Shared Medicines List (PSML)

The PSML may be an important outcome from a 

medicines reconciliation as well as providing a useful 

reference source for future medicines reconciliation.

Access to the PSML via My Health Record is 

important as:

o It may include prescription and non-prescription 

medicines as well as over-the-counter (OTC) medicines 

and complementary medicines (such as vitamins, herbal 

medicines)

o Better medicines information via a PSML can reduce 

medication errors

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list


Where does the information come from when creating a 
Pharmacist Shared Medicines List (PSML)?

o PSMLs might be created based 
on:

o a hospital discharge medicines list

o a medicines history provided by the 
consumer

o a dose administration aid medicines 
list

o a pharmacist professional service 
e.g. a Home Medicines Review 
(HMR

o Only a pharmacist can authorise 
the upload of a PSML to a 
consumer’s My Health Record

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/pharmacist-shared-medicines-list


What does a Pharmacist Shared Medicines List look like currently?

Stage 1 - HPS sample PSMLStage 1 – Fred MedView sample PSML



Consumer query: which medicines get uploaded to My Health Record? 

I am taking a medicine 
that I would prefer does 
not get uploaded to My 
Health Record. 



Consumer query: which medicines get uploaded to My Health Record? 

✓ People who have a My Health Record – consented for their healthcare 
providers to view and/or upload dispense records

✓ You can withdraw consent and ask your pharmacist to not upload

✓ Once the record is uploaded – this information can also be removed by the 
patient 

❖ For instructions on how to withdraw uploading to MHR contact your software 
vendor or view software summary sheets available here: 
https://www.myhealthrecord.gov.au/for-healthcare-professionals/clinical-software-
summary-sheets

❖ More information on how consumers can control access to documents is here: 
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/control-
document-access

I am taking a medicine 
that I would prefer does 
not get uploaded to My 
Health Record. 

https://www.myhealthrecord.gov.au/for-healthcare-professionals/clinical-software-summary-sheets
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/control-document-access


Any questions so far?



Xavier Wiseman
Patient Case Study



• 70 years old

• Kirwan, QLD (Townsville) 

• Married with 3 daughters 

• Type 2 Diabetes, Hypertension, Hyperlipidaemia, 

GORD, Prostate Cancer, Glaucoma 

• Daughter in UK recently had a baby - Xavier went 

over for the birth of the baby

• On his return flight he started experiencing aching 

calf pain with swelling of the lower limb and was 

rushed to a hospital in Brisbane 

Meet Xavier Wiseman 



Xavier in Brisbane Hospital

o Diagnosed with DVT of the left lower limb and was 
started on anti-coagulants (blood thinners)

o Xarelto 15mg bd for 3 weeks, then Xarelto 20mg daily 
thereafter 

o Cardiologist review whilst an inpatient 

o Changed Xavier’s medicines to better control his 
hypertension

o Discharge Summary automatically uploaded to My 
Health Record 

Did you know, >90% patients 
have at least one medicine 

related problem post-
discharge from hospital?1

1 - https://www.psa.org.au/advocacy/working-for-our-profession/connecting-the-dots-digitally-empowered-pharmacists/

https://www.psa.org.au/advocacy/working-for-our-profession/connecting-the-dots-digitally-empowered-pharmacists/


Townsville GP Review 

o Xavier’s regular GP away on leave, sees other GP in practice

o New GP reviews Discharge Summary uploaded by hospital in Brisbane 

o Due to a number of medication changes (including new blood thinners), 
GP recommends for patient to see pharmacist for a Dose Administration 
Aid



Community Pharmacy

o Xavier visits regular community pharmacy and mentions GP wants him 
to begin on a Dose Administration Aid (DAA)

o Pharmacist looks up Xavier’s latest Discharge Summary and Shared 
Health Summary on My Health Record 

o Packs a DAA for Xavier

o Uploads a new Pharmacist Shared Medicines List (PSML) 

o Xavier mentions about his itchy feet, for which pharmacist diagnoses 
tinea pedia

o Refers Xavier to a Podiatrist (referral point for type 2 diabetes) 

Stage 1 - Webstercare sample PSML



Podiatrist 

o Xavier’s regular podiatrist hires room from local health hub 
centre

o Following pharmacists advice Xavier sees the podiatrist

o Podiatrist able to access information about recent admission 
and medicine changes from My Health Record

o Diagnosis of Tinea Pedis on left side is confirmed and treatment 
is put in place

o Podiatrist uploads an event summary



Case Study: how My Health Record helped

Medicines information and allergy data allowed better choice 
of medicine and better management - by hospital & specialist

GP able to review the discharge summary (from another city) 

Pharmacy able to see above information and create a more 
accurate Pharmacist Shared Medicines List (PSML)

Podiatrist contributing to continuity of care 



More coordinated 
and more efficient 

health care, 
predominantly from 
reducing delays in 

care and 
inappropriate care 

caused by 
communication 

gaps.

Improvements in 
safety and quality of 

care from better 
system design, 

which can include 
decision support 

tools.

Analysis of data in 
real time to provide 
more effective care

Improved access to 
the skills and 
knowledge of 

health professionals 
through telehealth 
consultations and 

other time-efficient 
communication 

tools.

Greater patient 
engagement 

through patient and 
carer access to their 

own health 
information 

(transparency), 
personalised care, 

and self-
management tools 

that are curated 
and responsive to 

patient needs.

System 
improvement and 
learning that are 
not possible with 
existing systems 

(e.g. data and 
analysis to support 
an evidence-based 

learning culture, 
data-driven system 

design).

Digital Health has been associated with: 

https://www.psa.org.au/advocacy/working-for-our-profession/connecting-the-dots-digitally-empowered-pharmacists/

https://www.psa.org.au/advocacy/working-for-our-profession/connecting-the-dots-digitally-empowered-pharmacists/


What’s next?



Medicines safety program – 2020 outcomes 

PSML

Upload of Pharmacist 
Shared Medicines List 

(PSML) into 
My Health Record.

A new clinical 
document to the My 

Health Record. 

ePrescribing

Solution Architecture 
and Conformance 

Framework co-
designed with industry, 
clinicians, pharmacists, 

consumers, 
government 

(Commonwealth and 
jurisdictions).

Digital Medicines 
Safety Blueprint

Launch of the Digital 
Medicines Safety 

Blueprint sets out 3 
year action plan 

Conformance

13 out of 14 dispensing 
software products are 
now MHR conformant
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Importance of Data Quality 

Complete

Easily read and 
understood

Up to date

Accurate

Consistent

Accessible



Support for formalising My Health Record Security & Access Policy

General Practice (RACGP) template:

https://www.racgp.org.au/running-a-
practice/technology/workplace-technologies/electronic-
records/my-health-record-in-general-practice/my-health-record-
resources

Community Pharmacy (PSA) template:

https://www.psa.org.au/practice-support-industry/resources/

Hospitals: 

Contact your local Health Information Manager for 
more information 

My Health Record website: 

https://www.myhealthrecord.gov.au/for-healthcare-
professionals/howtos/register-your-organisation

https://www.myhealthrecord.gov.au/for-healthcare-
professionals/howtos/my-health-record-system-participation-
obligations

https://www.racgp.org.au/running-a-practice/technology/workplace-technologies/electronic-records/my-health-record-in-general-practice/my-health-record-resources
https://www.psa.org.au/practice-support-industry/resources/
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/register-your-organisation




Questions
?



Further information and support

My Health Record

Web: www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 

Australian Digital Health Agency (ADHA)

Web: www.digitalhealth.gov.au

Email: help@digitalhealth.gov.au

Phone:     1300 901 001

http://www.myhealthrecord.gov.au/
http://www.digitalhealth.gov.au/
mailto:help@digitalhealth.gov.au

